Appendix C: 2012 Metrorail Passenger Survey Questionnaire

PASSENGER SURVEY

Please take a minute to help us in planning for your transit
needs by completing this survey questionnaire.

Return the guestionnaire in the box you find near the exit
gates or simply drop it in a mailbox, no stamp necessary.
Please fill out this survey card each time you receive one.

You can take this survey online. Visit hitp2/finyurl.com/
MetroSurvey2012 or scan the QR code below.

Por favor, tome un minuto a ayudarnos en planear para
sus necesidades de transito por completar esta encuesta.

Regrese |la encussta en una de las cajas gue estan cerca
de las puertas de salida, o dejarla en cualguier buzdn,

no sello es necesario. Por favor, complete la tarjeta de
encuesta cada vez que la recibe.

Usted puede hacer esto encuesta por Internet. Visita hitp:/
tinyurl.com/MeatroSurvey2012 o escanea &l cédigo QR
adelante.

Serial Mumber
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A. At which Metro station did you receive this cand?

B. Where do you live?

- O pistrict of Calumbia

Maryland
O nontgomery County 3 arme Arundel County T Charles County
[ Prince George's County 1 Frederisk Gounty 1 Siher Margdand

M Baltnore Ly Balbmore (o

Virginia
M Arlington County M1 Fairfax Cily 1 Frirce William Coanty
M 1y al Alexandra [ Fairfax Cour 1y 71 mvatond County
[ City of Fals Church O Loudoun County O Cther Yirginia
M Eleswhers
C. Where did you come from just before ENTERING the Metro station where
you RECEIVED this card? (Check one)
ok L Sneppang or rmeal Perscnal Ing
O Home 3 school O sightzesing or recreation

:j Job-ralated business

D. What was the PRIMARY way you got o the Metro station where you

RECEIVED this card? (Check one)

etrobus L1 &R Dropped off by scmeane
[ Rize on A cue 3 Bcycle
[ Fartan Cermeclor [T Ciher Bus series 1 wWalk
T Prince Georne's Thadus 1 shutiie 1 wheelchar
O casH [ Drove a car and parved T AMTRAK, MARS or WSE
M &c Circulatar [ Rode wih someons who O Taw
psrkesid
E. What type of fare did you pay to ENTER the Metro station where you
n SmarTrip Fare [ Diganled Reduced Fare 1 weak ywiklontshy Poss
[ Paper Farecard Fare [ o Sudent Fare T wneaTa Employes Pass
[ Senior Reducad Fare [ oy Pass
F. If you transferred BETWEEN METRORAIL LINES, at which station(s) did
LB Bz nol lransle Yelro Center Dilher Blalban
[ Sallery Place-Chinatown [ Rosslyn
O L'Enfan: Plaza [ Fort Totan

G. At which station will you LEAVE the metrorail system on this ONE-WAY trip?

ENGLISH SURVEY CONTINUES ON ENGLISH-Z2 23
ENGLISH-1
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H. Where will you go just after LEAVING the Metro station? (Check one)

jm BT O shepping or meal T Personal mip
O Home 3 school 7 signtseeing or recreation
[T Jonrelated businesss

. What is the primary way you will gt to this place afier LEAVING the Meiro stafion?? (Check one)

O Metrobus O arT J Get mckes up oy someone
1 Ride: On [ cue T Bicyzle
[ Fatax Connacler 1 ther bus service T wvalk
3 Prings George's Thedus 1 snutlie 1 whealchar
O besH O Drive & car T AMTRAK, MARLC or WRE
:-I G Cirgulatorn |-| Ridie wilh somesone wihs -I Tam

ks

Infaremation will only be used by WMATA,  Youwr inforrafion will e kept sieiclly confidefial,

J. What is your home address?

L s Stresl

K. What iz your home zipcode?
| |

L. FﬁwﬁWcmurSWa ﬁmurtnmksareatwurhme?

O Mens O one T twe T three or rmone
M. Are you an employee of the Federal government (either civilian or military) 7
Mves e
N. Do you receive a monthly transit benefit from vour employer?
[ ves, Employer Full Subsidy 71 ves Pratax Payioll Deduction
O vves, smployer Farial Subsidy T e
0. Are you of Hispanic or Latino Crigin?
1 e I e
P. What i= your race? (Mark all that apphy.)
O amarican ndian or Alaska Mative T white
[ asas o Pacilic Iskander 71 Do

[ Black or Afncan American

Q. Which best describes your annual household income?

T e thian $10.000 1 £30 000 1o $449 880 71 %75 000 ks £95 980
0 510,000 10 19,989 3 450 000 1o $74 BE0 1 100 000 or mene
[ 520,000 to 520,564

R. What is your age?
1 Less than 14 [ 2532 [ 5564
1824 [ as5-54 [ &5 or clder

Thank you for riding Metro and completing this survey!
EMNGLISH-2
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