Paper Survey Instrument

SANDAG 2015 On-Board Transit Survey

fror afics uss cayy Route coge: L loe s e w mme: mervieer: |

|3I:f|a|#'.| |

Please take a fe'w moments o help plan for your fransit needs by filling out this survey.

What iz your HOME ADDRESS?: (please be specific, ex- 123 W. Main 51):

{If yow are visifing the San Diego area, please list the hotel name or sddress where youw are staying)

Sirest Addraas

City Stale

ZIP Code

COMING FROM?

1.What type of place are you COMING FROM
MNOW? (the sfarting place for your ome-way #rip)
T Your usial Workplace

Cmer business related (2.9., mesting, dellvery)

College / University {stugdents orey)

Senodl K-12 (students only)

Medical Sarvice | 'IDEFﬂa { ROk )

Shopping

Eafing / Dining

\islt Friend ! Relatve

Recreation / Sightsesing

Major Sporing Event, Concart, or Confarsnce

Escorting / Accompanying someans

Alrport (passengers only)

O Your hotelimateliodging % Go to Question &4

O Your HOME 3 Go to GQuestion 24

O Cther:

2. What is the NAME of the place you are
coming from now?

OO0 OQO0O0

3. What is the EXACT STREET ADDRESS of this
place? (OR Intersection if you do not know)

Clty: State: 1P

4, How did you GET FROM the place in

Questions #1-3 TO THE VERY FIRST bus

[ train / Trolley you used for this one-way

trip?

Walk — how long?

Blke — how long?

Wheelchalr — how lang?

Skate board— how long?

'Was dropped off by SomEone [answer £3)

Drove alone and parked (answer 43)

Drowe or rode with others and parked (answer 43)

Carshare {Le. car2go, Apcar, eic.) (answer 43)

Taul, Uber, Ly, eit. (answer 43)

Frege Shuttle (answer 43)

Ofher Specity

43, Where did you park/get dropped off before the
FIRST bus ! train { Trolley you used for this one-

#mirutes (go o Q5
#minutes (go o Q5
#minutes (go o Q5)

COOO0000000

way trip (Mearest intersection / Park & Ride lot below):

# minutes [go io Q5)

GOING TO?

5. What type of place are you GOING TO
NOW? (the ending place for your one-way irip)

Your usual Workplacs

Oither business related (e.g., masing, deivery)

Coilege / Univarsity [students only)

SehoD K-12 {Sudents ongy)

Medical Service [ Hospital (non-wonk)

Shopping

Eatng ! Dining

Wisit Friend § Relative

Riacreation ! Sightseeng

Major Sporting Event, Cancert, or Confarenca

Escorting / ACCOMpanying sameone

Alport (passengers only|

Your hoteVmateliodging 3 Go fo Guestion #5

O Your HOME < Go fo Question #5

O Omer:

6. What is the NAME of the place you are
going to now?

OooOOODOoOQoOO00D

7. What is the EXACT STREET ADDRESS of this
place? {OR Intersection if you do not know)

city: Stats: ar:

8. How will you GET TO your destination
(listed in Questions #5-T) after you get off
the LAST bus ! train / Trolley you will use
for this one-way trip?

O Walk — how long?

# mirutes [go o 5)
© Elke — how long?

= minutes (go o @8)
© Whesichalr — how long? # minuies {go to ©3)
O Skate board— how long? * minubas (go to Q9]
© Be picked up by SOMeDne [answer 3a)
© GatIn aparked vehicle & drive alone (answer §a)
© GetIn aparked vehicle & divestide wiothers (answer 3a)
O Carshare (Le. car2go, Zipcar, ehc ) (answer Ba)
O Tam, Uner, Lym, . (answer £3)
O Free Shutie (answer Ea)
O Omer Specty
8a. Where will you get vour carlget picked wp after th
LAST bus/ train/ Trolley you are using for this one-
way trip [nearest intersection / Park & Ride bot below]):

9 Did you transfer FROM another busitrainiTrolley BEFORE getting on this busitrainTrolley? O Yes O Mo

10. Where did you GET OM THIS bus ! train! Trolley? Please provide the nearest intersechion / sfation name / Park&Rids lof:

11. Where will you GET OFF THIS bus | train | Trolley? Flease proside the nearest ntersection/sfation nameFPark&Ride Iof:

12. Will you transfer TO another busirainTrolley AFTER getfing off this busitrainTrolley? O Yes O Mo

13. Please list the S¥STEM and BUS / TRAIN / TROLLEY ROUTES (e.g., MTS Route 10, Trolley Blue Line,
Breeze Route 316, Sprinter, Coasfer, Coaster Connection Route 444) in the exact order you use them for this
one-way trip.

S i

|’ i

1st Route 24 Route

3™ Route 47 Route

=

[ b
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OTHER INFORMATION ABOUT THIS TRIP

14. What time did you GET ON this busfirainTrolley? am. [ p.m. {circle one)

15. What type of fare did yt-u use for this one-way trip?
o Gne—wu; egional Day Fass O Regional Plus Fass O SPRINTEREBREEZE Day Pass
Monthly F‘ass

CI CDA.S-TEH Munlhl':' 1 Zone O COASTER Monthly - 2 Zone 0 COASTER Monthly — 3 Zone
2 COASTER Youth Monthly O COASTER S/0VM Monthly
o Cdlege Pass — Flaase name college

O Other [, 3, or 14 day pass, free. employee, etc.)
13b. Did you receive any of the following special fare discounts for your frip today? (check only one)
0 Mone 0 Senior (Age 80+) O Disabled 0 Medicare Recipient O Youth [Ages 8-18)

16. Will you [or did you) make this same trip using the same transit routes in exanliy the upp-ursme direction
today? Cho ‘== - Abwhat time didkwill you lsave for tis trip in the opposite direct ___ amipm [cirde one)
17. Since you most recently left your home {or the place you are staying in the S.an Diego area) and the next
time you will return home [or the place fau are staying). did you or will you... (cheek all thar apply)
0 Mo other trip 0 Go to wark 0Go ha-aI1 80 shopping 0 Buy a meal ge
0 Visit friend/relative or attend a rel -glul.ls.."smal event O Other emands O Other (please specify):

1Ta. [ #17 is WORK] Provide Address
ATh. [F#17 is SCHOOL] Provide School Name

O Rapid Express Fegional Monthly Pass 2 SPRINTERVBREEZE Monihly Pass]

ABOUT YOU AND YOUR HOUSEHOLD

18. Are you a resident of? OSan Dege County O Orange, Riverside. Imperial County O Mexico 0 Other

22a. [If #22 is ONE OR MORE] How many of these people are members of your household? _ people
23. What is your employment status? {check the one response that BEST describes you)

2 Employed full-ime {at least 35 hrs'wk) 2 Employed part-time (kess than 25 hrsfwk)
& Mot curently ermployed, but seeking work O Mot carently employed, and not seeking work
& Retired 2 Homemaker

IF ¥OU ARE EMPLOYED:

233 Dioes your employer pay all or part of your transit fare? OYes (all cost) OYes (some cost) OMone of the cost
24. What is your student status? (check the one response thar BEST describes you)

2 Not a student O Yes — Full-ime college/university O Yes — Part-time collegeiuniversity
2 Yes — K - B grade O Yes — BF-12* grade O Yes — Vocationaltechnicaltrade sch 0 Yes - Other

23. Do you have a valid driver's license? OYes OiNo
26. What is your year of birth? year

27. What is your Race [ Ethnicity? {check all that apply)

2 Amencan Indian | Alaska Native 2 Asian O Black/African Amenican O Hispanic/Latino
& Mative Hawaiian | PacTic [slander O White O Ciher:

28. What is your gender? O Male O Female
23, Which of the following BEST describes your TOTAL ANNUAL HOUSEHOLD INCOME in 2014 before taxes?

O 514,282 or less O 525,000 - 528,993 Cr 540,000 - 344,999 O 560,000 - 574,200
515,000 - 319008 (O 530,000 - 534,998 01 545,000 - 540,992 O 575,000 - 399,200
O 520,000 - 324 000 (O 535,000 - 330,999 0+ 550,000 - 550,999 © 5100000 - 5140 &z

O 5150,000 or above
30. Do you speak a language other than English at home? & Mo OYes - Which language?

30a. [If #30 = Yes] How well do you speak English? O Verywel O Well O Notverywsll O Mot at 2l

19. How many vehicles {cars, trucks, or motorcycles) are available to your household? wenicles
19a. [If #19 is ONE OR MORE] Could you have used one of these vehicles to complete this trip? OYes  Ohg
20. Including ¥OU, how many people live in your household? _ people
21. Including ¥OU, how many pecple (over age 15) In your housshold ars smployed fullipart-ime? __ peopls
22. How many persons are traveling with you on this trip from the same origin to destination? _ people

3. How many days a week do you ride public transit? O Less than once a wesk 0 #Days
32. How do you rate public transit service in your area? 0 Good 0 Average 0 Poor
REGISTER TO WIN $100 . Thank you for your help!

People who submit an accurately completed survey will
hawe the option of being entered in a random drawing for
one of ten $100 gift cards. You must provide your home

Mame: : -

- survey during your trip, please request an envelope and
Phone Number: | ) return it within 24 hours to be entered into the contest.
Email address:

If you completed this survey before getting off the bus /

i P train [ Trolley, please return your completed survey to the]
address at the beginning of the survey to be eligible. survey staff. If you did not have time to Jate the
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