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Questionnaire

INT22: Hello, 'm __ calling on behalf of King County Metro Transit. We are conducting a county-wide
planning study and would like to include the opinions of your household. The information will be used to help
improve the region's transportation system. For this survey | would like to speak with a member of your household
who is 16 years of age or older? Would that be you? This call may be monitored for quality control purposes. IF
YES, CODE 91 TO BEGIN SURVEY PROBE REFUSALS: It would be really helpful if I could ask you just a
couple of quick questions from the survey. IF YES, CODE 93 TO CONTINUE.

IF CELL PHONE, PROBE IF CELL PHONE IS THEIR PRIMARY PHONE. IF NOT CODE 71 AND

THANK AND TERMINATE. IF YES, ASK TO CONTINUE - IF REFUSED CODE 11 AND THANK

AND TERMINATE.
YES, CONLINUE ...ttt e et 91
Yes, can ask a fEeW QUESLIONS .....c.vcveeeieriereie s 93

INTO2: EVERYONE

First, are you a resident of King County?

YES, CONLINUE ..ottt 91

No, not resident of King County - THANK & TERMINATE ............. 60

Don't know/Refused - resident of King County - THANK & TERMINATE 61

SCRYA: EVERYONE

What is your zip code? TYPE NUMBER:
Don't KNOW/REFUSEA .....eveveeeieie et 99999

SCR9B: ASK IF SCR9A=99999
To verify, is your home zip code <zip code from sample>?

Y S i 1
N O s 2
DoN't KNOW/RETUSET .......ocvviiiiiiircisreese s 9
ZONE:

Zone 1 - North King/Seattle ..o 1
Z0Ne 2 - SOULh KNG .vviiiiecescesee e 2
Z0NE 3 - EASt KNG oo 3
RETUSEA ZIP .o 4
OUL OF FANGE ZIP ..o e 5

THANK & TERMINATE IF DON'T KNOW/REFUSED ZIP CODE/OUT OF RANGE ZIP CODE

REF2: RESPONDENTS WHO HAVE AGREED TO DO SURVEY GO TO SCR2. REF2 IS ASKED OF
REFUSALS WHO AGREE TO ANSWER A COUPLE OF QUESTIONS.

Including yourself, how many people in your household, age 16 or over, have taken at least 5 ONE-WAY rides on a
Metro bus in the last 30 days? A round trip counts as two rides, and do not count rides entirely within the downtown
Seattle Ride Free Area.

N0 = 0
ST 1 10 1R 8
Don't KNOW/REFUSE .....cooveeiiviieetee ettt 9
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REF3: ASKED IF ONE OR MORE PERSONS IN THE HH HAVE TAKEN A RIDE IN REF2

In the last 30 days, how many ONE-WAY rides have you personally taken? IF RESPONDENT MENTIONS
DAYS NOT RIDES, ASK: How many rides would that be for you? IF NEEDED: Do not count rides taken
entirely within the downtown Seattle Ride Free Area. Count a round trip as 2 rides, and count a trip where a person
had to transfer buses as just one ride.

5 OF MOTE FHABS ...ttt ettt ettt b e b e st sre e sre e ereereens 1
I (0T 3 4T (=TSSR 2
O ridES/NEVET FIUE ...ovvcve ettt ere e b nre e 3
DoN't KNOW/RETFUSE ......eveiviiirieiiee ettt 9

REF4: ASKED IF REF3 IS DON'T KNOW/REFUSED
Would that be more than 4 rides?

N T Y T 410 (=T Lo [T 1
I Lo TR A (0 1 T [ 2
NO, O FdES/NEVEL FIAE ...occevieieeieeee e 3
DoN't KNOW/RETUSE .......veeeeeriiie ettt ettt e e st e s svae e 9

THANK AND TERMINATE IF DON'T KNOW/REFUSED RIDERSHIP IN REF4

RSTAT: RIDER STATUS MINI SURVEY

REGUIAE FIABE ... 1
INFrEQUENT FIARK ... e 2
NONFIAET ...ttt 3

THANK & TERMINATE FOR INFREQUENT AND NONRIDERS IN MINI SURVEY

REF5: NONRIDERS ONLY

Have you or anyone else in your household ridden any Metro service within the past year. This time please include
the Seattle Ride Free Area and Shuttle service to ball games and special events as well as regular bus service?

D =L TP 1
N O ettt 2
Don't KNOW/REFUSE ......coveiiieiiictie ettt 9

REF8: EVERYONE
Including yourself, how many people live in your household?

L0 ] =PRSS 1
L TSP 2
B2 T T 3
UL e e e s aaares 4
LY 5
] 6
=AY /=] o TSR 7
0] 1410 (=TT 8
DoN't KNOW/RETFUSE .......vveeieeiii ettt sttt e svee e 9

REF9: ONLY IF MORE THAN 1 PERSON IN HH

Including yourself, how many are 16 and older?
Don't KNOW/REFUSE .......veoviiiiiiiieecie ettt 9
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REF10: EVERYONE

How many telephone numbers are associated with this household. Please do not include cellular telephone service.
Don't KNOW/RETUSED ........covviviiiiiiiiiecicieeee s 99

REF11: ONLY IF MORE THAN 1 PHONE IN HH

How many telephone lines in your household are currently used only for non-voice communications, such as a
dedicated fax or modem line? IF NEEDED: Do not include cellular telephone service.
Don't KNOW/RETUSED ........oeueiviiiiiiiiiicicereese s 99

REF12: EVERYONE

Have you been without telephone service for more than three months anytime last year? IF NEEDED: Do not
include cellular telephone service.

D =L TR 1
IO ettt 2
Don't KNOW/REFUSE ..ottt 9

RIDEL: rider status mini survey

Regular rider Seattle/North King...........coooveeiineniiineseceseeeeeeee e 1
Infrequent rider Seattle/North King.........ccooeoiieniiininieeeeeee, 2
Regular rider SOUth King........oooiiiiiiiieeeeeeee e 4
Infrequent rider SOUth KiNg.......ccceieiiieiniese e 5
Regular rider East KiNG ..o 7
Infrequent rider East KiNG ......cooovveieinseie e 8

INTO6: FREQUENT RIDERS FROM MINI SURVEY

You do qualify for the study we are conducting, and the input of people like yourself is very valuable. The
information you give will be used to improve your area's transit system. We would really like to continue the rest of
the survey with you. It should only take about 15 minutes. REINTRODUCE IF NEEDED: Hello, I'm ___ calling
on behalf of King County Metro Transit. We are conducting a county-wide planning study and would like to include
the opinions of your household. The information will be used to help improve the region's transportation system.
YES, CONMLINUE ...eeeviiiitie ettt ettt ettt e et e st e et e s be s e ebeesbessebeesnresans 91

SCR2: BEGINNING OF MAIN SURVEY FOR PEOPLE WHO AGREED TO SURVEY IN INTRO

Including yourself, how many people in your household, age 16 or over, have taken at least 1 ONE-WAY ride on a
Metro bus in the last 30 days? Do not count rides entirely within the downtown Seattle Ride Free Area.

NN N 0
0] 1410 (=TSR 8
DoN't KNOW/RETFUSE .......vveeeiiiiie ettt sttt e s etaa e saaee e 9

SCR3: ASKED IF ONE OR MORE RIDERS IN SCR2

Including yourself, how many people in your household, age 16 or over, have taken at least 5 ONE-WAY rides on a
Metro bus in the last 30 days? Do not count rides entirely within the downtown Seattle Ride Free Area. Count a
round trip as two rides, and count a trip where the person had to transfer buses as one ride.

NONE ...ttt e et e e st e e s s e e s sttt e e sabaeeessrbeeeeas 0
0] g 1410 (=TT OO 8
Don't KNOW/RETUSEA .......veeeiiriiii ettt 9
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SCR4: EVERYONE

Thinking about the last 30 days, how many ONE-WAY rides have you personally taken on a Metro bus, not
counting rides entirely within the downtown Seattle Ride Free Area? A round trip counts as two one-way rides, and
a trip where you had to transfer buses counts as one ride. IF RESPONDENT MENTIONS DAYS NOT RIDES,
ASK: How many rides would that be for you?

) 0] = SRR 00
LS o] g 1110 (TSRS PR 97
DONTKNOW ..ottt ettt et sbe e eba e ebeebe b srae 98
RETUSEA ... .ccviiiectecte et ebe bbb ebaesre e 99

SCR5: IF DON'T KNOW OR REFUSED IN SCR4
Would that be more than 4 rides?

YES, 5 0F MOTE FAES.....covieireectee ettt e eree s 1
o T A (o I T (=T SO U RSP 2
NO, O FIdES/NEVET FIUE ....veevieiicei ettt 3
DOoN't KNOW/REFUSEA .....cuviiviiiriciiee ettt 9

THANK AND TERMINATE IF DON'T KNOW/REFUSED IN SCR5.

RSTAL: combined total rider status

REGUIAT FIUBE ..t 1
INFrEQUENT FIARK ...t e 2
NON-TIABE et 3

IF ANONRIDER THANK AND TERMINATE.

INT11l: FOR HOUSEHOLDS WHERE THERE IS A FREQUENT RIDER AND THAT PERSON IS NOT

ON THE PHONE.

Is the individual in your household who has taken at least 5 ONE-WAY rides on Metro in the last 30 days available
at this time to complete a survey? RE-INTRODUCE TO NEW RESPONDENT:Hello, I'm ___ calling on behalf of
King County Metro Transit. We are conducting a county-wide planning study and would like to include the opinions
of your household. The information will be used to help improve the region's transportation system. IF YES,
PRESS 91 TO CONTINUE WITH NEW RESPONDENT.

Continue main survey with new respondent...........ccoceeeeierenenesennnn 91

SCR7: ASK IF INT11=91

Thinking about the last 30 days, how many ONE-WAY rides have you, personally, taken on a Metro bus? IF
RESPONDENT MENTIONS DAYS NOT RIDES, ASK: How many rides would that be for you? |F NEEDED:
Do not count rides entirely within the downtown Seattle Ride Free Area. Count a round trip as two rides, and a trip
where you had to transfer as one ride.

) 0] = SRR 00
LS Ao g 1110 (TSRS PS 97
DONTKNOW ..ottt sttt sba e sba e beebeentesrae 98
RETUSEA ... .ecviiiiicteicte ettt ebe bbb sbaesre e 99

THE
GILMORE

2007 Rider Survey Findings

RESEARCH

GROUP



Page 85

SCRS8: ASK IF REFUSED OR DON'T KNOW IN SCR7
Would that be more than 4 rides?

YES, 5 0F MOTE FAES.....covieiiee ettt et et e 1
o T A (o I g To (=TSP OPRRRRRO 2
NO, O FIdES/NEVET TIUE ....veeviiiicieitee ettt 3
DOoN't KNOW/REFUSEA .......vvivviirieiiieiie ettt 9

THANK AND TERMINATE IF DON'T KNOW/REFUSED IN SCRS.

SCR9 RIDER STATUS

o V] T To - SO 1
INFrEQUENT FIABT ... 2
NON-THABT .ot 3

THANK AND TERMINATE (OVERQUOTA NONRIDER).

RIDEN:

Regular rider Seattle/NOrth King..........cccooveveieniiieseie e 1
Infrequent rider Seattle/North King.........ccooeieveviii i, 2
Regular rider SOUth King........cooveviiieiinnse s 4
Infrequent rider SOUth King.......cccoovveriiiin e 5
Regular rider East KiNG ..o 7
Infrequent rider EaSt KNG ........cooeiiiiiiniereeneeeeee e 8
GENDR:

MBI .o 1
FEMAIE ..o e 2

Q1: EVERYONE
One year ago, were you living in King county?

D =L TSRO PPN 1
Lo 2
DoN't KNOW/RETUSE .......veeeeeriiie ettt ettt e st a e saae e 9

Q2A: EVERYONE

What is your current employment status? Are you... IF STUDENT, ASK: Do you also work? IF STUDENT NOT
MENTIONED, PROBE: Do you also attend classes?

100101 [0)YZ=T OSSR 01 GOTOQ2B

A SEUAENT. ... e 02 GOTOQ2C
Currently not employed .........cooeiiiiiiiie e 03 GO TO Q2E
RELITEA ...t 04 GO TOCOMMU
OF @ HOMEMAKET ...t e 05 GO TO COMMU
Other (SPECIFY:) - DO NOT READ .....cccooivviiiiiieiseseiee e 97

Don't Know - DO NOT READ........ccuiviiiieineeiseese e 98 GO TO COMMU
Refused - DO NOT READ .......cooiiiiiiiieisesieese e 99 GO TO COMMU
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Q2B: FOR THOSE EMPLOYED

Are you employed...

FUT-TIME . e 1
Part-TIME ..o e 2
Or are you Self-employed ... 3
Don't Know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiinieiene e 9

Q2C: FOR STUDENTS
Are you a...

A FUT-EIME STUABNT.....veiec ettt re e 1
Or a part-time StUAENT.........ccoiiireie e 2
Don't KNOw - DO NOT READ.......ccooi ittt 3
RETUSEA ... .cceviieiecre ettt et et saees 4

Q2D: FOR THOSE WHO WORK AND GO TO SCHOOL
Which do you consider to be your primary activity?

20010 [0)YZ=T S 1
R (0o (<] | S 2
(Lo 0 4 01TV 8
L= 10 =0 [T 9

QZ2E: FOR THOSE WHO ARE UNEMPLOYED

Is that...

A NOMEMAKE ...ttt ettt sbe e ebeebe b e ebeesbeens 1
L (] =T R 2
Or currently NOt emMpPIOYE........ccoiviiiireree e 3
Don't Know - DO NOT READ........ccoicieeeie ettt 8
Refused - DO NOT READ ......cooiiiiieie ettt 9
WHO:

EMPIOYEU... ..o e 1
AEN SCOOL.......oceii e 2
NBITNEE L.ttt et sbeeebee s 3

Q3: ASK IF EMPLOYED OR STUDENT

Do you work or attend school outside the home three or more days a week?

IF RESPONDENT SAYS BOTH

WORK AND SCHOOL, PROBE: Which do you consider to be your primary activity? IF WORK FROM HOME 3

OR MORE DAYS/WEEK, CODE AS "NO, NEITHER"

YES = WORK ...ttt sttt st 01
YES = SCHOOL ..ottt 02
NO = NEITHER ...ttt s s 03
DONTKNOW ..ottt sttt st be e ebe e sbaesbaenre e 08
RETUSEA ... .cceviieiicti ettt eb e eb e 09
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COMMU:

WORK COMMUTER ...ttt 1
SCHOOL COMMUTER ....cooiiiiiiiiiiiiicce e 2
NON-COMMUTER ......ocoiiiiiiiti e 3

Q4B: EVERYONE
How long have you been riding Metro regularly, that is, at least 1 trip a month?

LesS than 3 MONTNS.........ooiiiiiii et 1
K (TS 1Y/ 0] 411 TSR 2
6 MONthS t0 9 MONHS......cvieiiii e 3
SV 0] 011 (o T R - T 4
(oI A =T 1 £ T OO 5
B H0 5 WBAIS. .. ietee et re et 6
OF 5 YEAIS OF MOFE ...veeieeieeiee e sieesteesie e e eree e e ste e eeeeesnaesreesreeseeenseanes 7
Not a regular rider - DO NOT READ........ccccovivviviiviieeseeereee e 8
Don't know/Refused - DO NOT READ .....cccoovceieiiiieeeeee e 9

Q5: ASK IF STARTED RIDING IN THE PAST YEAR
Why did you start riding the bus? IF RESPONDENT SAYS CONVENIENT, PROBE: How is it more convenient?

Bus cheaper than driving ........ccccveveriereiirese e 05
BUS TSR ...t 10
BUS MOFE CONVENIENT ....vvevieieiecie sttt e 11
Changed jobs/got @ JOD/WOIK ..........coviiiiiiiiee e 01
Changes in bus service (SPECIFY: What changes).........ccccceeererennnne 13
Couldn't/don't drive/don't have a liCense ........cccovveeiieicieicce e 15
Don’t like driving in traffic/don’t like driving..........cccoooveoeiinincnen, 09
Environmental (less pollution, save energy).......cccccevveivevveievesenesienn, 20
JobSite/bUSINESS MOVEd.........ccviviieiiece e 03
Lost use of car/only means of transportation............cccccccceveveieiesnnne. 14
More convenient when going to sporting event..........ccccccvevvivveerveenne. 12
IMIOVE ...ttt sbe e 02
SAVE MONEY ON GAS ...ttt 06
Save MoNney 0N PArKING .....ccvereirieiee e 07
Stopped or started SChOOL...........ccviiiiii e 04
To avoid having to find parking .........ccccooieieiinice e 08
RECORD COMMENTS ....octiiiiiiiieisiisieesie e 97
DON'T KNOW .ottt e 98
RETUSEA ..ot 99

Q6: EVERYONE
To what extent do you use the bus system to get around? Would you say you use the bus for

All or most of your transportation NEeds ...........cccoceverereninenieiieiesiee 1
Some of your transportation NEEAS ...........ccevvevverereiiese s 2
Or very little of your transportation NEEAS...........cccceverereiieeieieierieinens 3
Don't Know - DO NOT READ.......cccoiiiiiiiiirieiseeseseeesie e 8
Refused - DO NOT READ ......ooviiiiirieciie e 9
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Q7: EVERYONE

When you ride the bus, what is the primary purpose of the trip you take most often? IF RESPONDENT SAYS
DOWNTOWN, PROBE: What is the purpose of the trip you take to Downtown?/What do you do Downtown?

TO and FrOM WOTK ......couiiiiiiiee e 01
To and from SChOOL........ccceiiiiiicee e 02
To and from VOIUNEEEIING ....ccveiveiiceeice e 03
FOr Shopping OF €rTaNdS .........ccvcveieieiie e 04
FOr aPPOINTMENES ....vveveeicie e 05
For fun, recreation, or SOCIAl...........cccoeiiriiiiiee s 06
Special events (sports, Seafair, Bumbershoot shuttles) .............c......... 07
JUPY QULY e 08
Shuttles to events (such as Seafair).........c.cocovreiiiniiiinee 09
TO get t0 the AIFPOIT......ooviiiiece et 13
Or something else (SPECIFY): ..o 97
DON'T KNOW <.t 98
RETUSEA ...ttt 99

Q8: EVERYONE

During which of the following time periods do you ride Metro? Do you ride Metro... PAUSE FOR YES OR NO
AFTER EACH MIDDAY COUNTS AS BETWEEN 9 AM AND 3 PM.

Weekday mornings between 6:00 and 9:00 @.M. ......ccooevveieiencienienne. 01
Weekdays between 9:00 a.m. and 3:00 p.M....c.ccccvvivvieiieieicne e, 02
Weekday afternoons between 3:00 and 6:00 p.M. .......cccvevveviereriennnnne. 03
Weekday evenings between 6:00 and 7:00 p.M......ccccoevvveierenernninnn, 04
Weekday evenings after 7:00 P.M......ccooereiienieniene e 05
ANY tiMe 0N SALUFGAY .....cveivreeeeee e 06
ANY tIME ON SUNAAY .....oviiiiiieiieieiie e 07
Don't know - DO NOT READ........ccooeiiieiceee e 98
Refused - DO NOT READ .......cocviiiiiiiice e 99

Q9: EVERYONE

Regarding the kind of bus trip you make most often/ You said you generally ride the bus <g8 response>, how many
transfers do you usually make when you use the bus for this purpose/q8 response?

[N o] OSSO 0 GO TO Q11
0] g 1410 T OO U ST T RO T RO OPPUPUP 7

Depends on the bus T taKe ... 8 GO TO Q11
Don't KNOW/REFUSE ..ot 9 GO TOQ11

Q10A: RIDERS WHO TRANSFER

How many minutes do you usually wait for a bus when you transfer? TYPE NUMBER 2 hours = 120 minutes 2
1/2 hours = 150 minutes 3 hours = 180 minutes

ONE MINULE OF 18SS ....viiiiveeiiiec ettt ettt eree s 001
S NOUIS OF MOTE....viiveiieiii ittt ettt ettt sbe e e sre e 180
DONTKNOW ..ottt sttt eb et s sba e et neesaeas 888
RETUSEA ... .ottt bbbt 999
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Q10B: RIDERS WHO TRANSFER

How many minutes do you usually wait for your longest transfer? TYPE NUMBER 2 hours = 120 minutes 2 1/2
hours = 150 minutes 3 hours = 180 minutes

ONE MINULE OF 18SS ...uvieiireeiirie ettt ettt eree et erae b 001
S NOUIS OF MOTE....viiieiieiie ittt ettt ettt are s 180
DONTKNOW ..ttt sttt eb et sba e et saeas 888
RETUSEA ... .ottt et ee 999

Q11: EVERYONE

What bus routes do you take most often? IF NUMBERS, TYPE NUMBER. PROBE UP TO THREE. IF
NEEDED: Include all routes including Metro, Sound Transit, Pierce Transit, and Community Transit.

RECORD NONNUMERIC ROUTES......coooieeteieeeesee e 997
[ Lo 0 0 998
] V1T 999

Q23A: EVERYONE

On the topic of Downtown Seattle, about how many days a month do you go to downtown Seattle? By downtown |
mean to include Belltown, Sodo, International District, Pioneer Square and the downtown core.

) L0] = 00
BT 98
DoN't KNOW/RETUSE .......vveeiiiiiie ettt ettt st 99

Q25: EVERYONE

How do you usually pay your bus fare? Do you use... IF RESPONDENT SAYS TRANSFER, PROBE; How do
you pay for your transfer? IF RESPONDENT MENTIONS ANY KIND OF PASS, CODE AS 03, USE OTHER
ONLY AFTER READING THROUGH 2 TIMES.

SN . 01 GO TOQ28
THCKELS ...ttt 02 GOTO Q28
AADBSS bbbt e e ae b e 03

A reduced fare permit with a Sticker,.........ccccooiiiiiniiii 04 GO TO Q28
Or a reduced fare permit with cash..........cccccociiiiiniiii 05 GO TO Q28
Other (SPECIFY:) - DO NOT READ ..ot 97

Don't KNow - DO NOT READ........ccoeiiiieirieeesee s 98 GO TO Q28
REFUSEA ... s 99 GO TO Q28
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Q26: RIDERS WHO USE A PASS

What kind of pass do you have?  *IF ANNUAL PASS, PROBE: Is that an annual Senior & Disabled sticker? IF
NO, is that a pass provided by your employer? 1F NEEDED: What is the face value of the pass? IF NEEDED: Is
it a peak or off-peak pass? CLARIFY FOR TYPE OF PASS.

One zone peak pass ($1.50/$54 PUQetPass)........cccevevrvrveiernreererereerenns 01
Off-peak pass ($1.25/$45 PUGELPASS) .........cvervrvereiririeerisieeresveesesvenens 02
Two zone peak pass ($2.00/$72 PUGEPASS) .....ccovvverervrvereierisieereseeeenin, 03
U PSS . ittt 04
GO PSS ...ttt 05
FLEXPASS. ...ttt et enaennaenneen 06
Student/Youth pass $0.50/818..........cccceerrriieieneeseee e 07
Senior/Disabled sticker (REDUCED FARE PERMIT).......cccccccvvvnene. 08
AACCESS PASS -ttt siee ittt ettt bbb e e e nre e s 09
MONENTY PSS ... 10
3-MONEN PASS ...t e 11
FANNUAL PASS ..o e 12
Lifetime Pass/REtirement Pass .......c..coovviveinereiie s 13
0001 (0] Y= g o 1SS 14
(@] 1 =T ] o = O | 97
DONTKNOW ..o 98
REFUSEA ...t et 99

Q27A: COMMUTERS WHO USE A PASS

Does your employer or school pay for part or all of your pass? PROBE: Is that for all or part of the pass? PROBE:
Is that your employer or school?

Yes, employer pays part Of PasS ........ccccerererieveriesnseseeeere e 1
Yes, employer pays all of the Pass.........ccccoevvneinineinee 2
Yes, SChool pays part Of PasS.......c.cccvrereerereienese e 3
Yes, school pays all of the Pass ..........ccovererineine e 4
NO, NONE OF the PASS......eeiereiieierere e 5
DON't KNOW/URNSUIE ..ottt 8
RETUSEA ...t 9

Q28: EVERYONE
Do your bus trips usually cross the Seattle City limits, that is, are they two-zone trips?.

D =L OO UPRRPPRRRt 1
N O e e e are e e aaraeaaan 2
DONTKNOW ..ottt sttt ettt sttt sbeesre s 8
RETUSEA ... ..ceviieiicti ettt 9
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Q29: EVERYONE
How do you usually get to your bus stop? IF MORE THAN ONE RESPONSE, PROBE:

WALK .ottt sr et 01
Drive to a park and ride ..o 02
Drive and park near a bus StOP ........ccocvevevereiini e 03
BIKE .ot 04
Dropped Off ... s 05
= YU 09
THAIN 1ot e et et 10
(@] 10T (] o = O | TS 97
DONTKNOW ..ottt ettt 98
RETUSEA ...t 99

Q31A: COMMUTERS
In what geographic area do you work/ attend school?

DoWNtOWN SEALIE......c.e e 01
Downtown Seattle COre........oouviiiiiieiiciec et 31
Denny Regrade/BelltOWn..........ccccvriiiiiiiiiicsceese s 32
PIONEEI SQUAIE......eiuiiieiiiie ettt e 33
International DIStFIC..........ccoiiiiiiie e 34
Surrounding Downtown Seattle (Queen Anne, Capitol Hill, First Hill,

South of Lake Union, Eastlake)..........cccccviviviiiiiciiiciecese e 02
UNIVErSItY DISHCE ...ecvviiciciice s 03
WESE SEALIE ..o 04
SOULN SEALLIE ... 05
NOPth SEAIE ... s 06
Other Seattle (SPECIFY): .ouviiiiiiieisese e 07
SNOFEIINE ... e e 08
[T 1] 1110 £ SRR 09
Other North King County (SPECIFY): ..o 10
Downtown BellEVUE ..........ooviiiiiiiiieee e 11
OVEITAKE ... e 12
Other Bellevue (SPECIFY): oo 13
KITKIANG ... 14
REAMONG. ... .ot 15
ESEST: o [V PSSR 16
BOthell ... 17
WOOAINVITIE ..o 18
Other Eastside (SPECIFY): ..oiiiiiiereeee e 19
AUDUIN et sre e e sae e 20
Federal Way ... 21
L] 1 SRS 22
RENTON <. 23
TUKWila/SOULNCENLET .......ocviicecece e 24
Other South King County (SPECIFY): ..o 25
Everett/Snohomish County ..o 26
TacomMa/Pierce COUNLY .....ccvcveierieresie e eeeeee e e et sneas 27
SBATAC ...ttt 28
(@] 10 =T ] o = O | 97
VARIES. ..ot 88
Don't KNOW/RETUSE .....c.veciiiciiiiie ettt 99
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Q31B: COMMUTERS WHO WORK DOWNTOWN
Would that be . ..

DoWNtOWN SEALLIE COME....vviiiiiiiirii ittt 01
Denny Regrade/BelltOWN...........cooiiiiieieicie e 02
PIONEET SQUAIE......ecuieieieieite ettt st re e 03
INternational DISIFICE........cvivveiiiiecce et 04
Or somewhere else (SPECIFY:) ..o 97
DON't KNOW/NOL SUFE.....cuviiiiictieitie ettt eve et eve e sraesrae s 98
RETUSEA ... .ccviiiectecte et ebe bbb ebaesre e 99

Q32: COMMUTERS

How do you usually get to and from work/school? PROBE FOR WHAT THEY USE MOST OFTEN. IF DRIVE,
PROBE - Would that be alone, with at least 2 people in the car, in a vanpool with 7 or more people, or by
motorcycle? IF CARPOOL, PROBE - Do you carpool with other family members or with non-family members? IF

BUS, PROBE - Is that a Metro, Sound Transit, Community Transit, or Pierce Transit bus or school bus?

Drive Alone IN Your VENICIE .......cooveieiie e 01
Carpool With Other Family Members.........ccooeoviiiiiniieneee 02
Carpool with Non-Family Members...........ccocooineiiininniieece 03
Vanpool, that is 7 or more people........ccoveeieiiienineee e 04
RidE 8 MELIO DUS. ... s 05
Ride a Sound Transit BUS ..........ccoiiiiiiiiiee e 06
Ride a Community TranSit BUS .........cccovieienineiie e 07
Ride a Pierce TranSit BUS ........cooveivveieinerisineiseseese e 08
Ride the SOUNEr TraiN ..o s 09
Ride a Sounder Train and Bus equally .........cccccocvvivvviivninciercnesesenns 10
Ride @ SChOOI DUS......cviviiiiiiree s 11
Ride an ACCESS VAN .....cooiiiiiiieiiesieiieie ettt s 12
MOTOTCYCIE ...t 13
BICYCIE ... s 14
WALK .t 15
Or some other way (SPECIFY): ..o 97
Work from home/Telecommute - DO NOT READ .......ccccceoeiiinnnennn. 16
Combination of transportation (SPECIFY:) - DO NOT READ........... 17
Don't Know - DO NOT READ........ccoiiiiiiiinieiet e 98
Refused - DO NOT READ .......coviiiiiirieise e 99

Q32A: ASK IF Q25=10
Is that a Metro, Sound Transit, Community Transit, or Pierce Transit bus?

[V L= T I U4 T 01
Y010 (o =101 | SRR 02
COMMUNILY TrANSIT....cveiviceie e 03
T (oo I =1 1Y 1 04
7ol T 1o I o 10 05
Other (SPECIFY): oottt 97
DONTKNOW ettt sttt e sttt e e s s e e e s st e e s s erea e e s eanes 98
L= 10 =10 [T TR 99
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Q31: COMMUTERS
How many miles do you travel from home to work/school one-way? IF NEEDED: Use your best estimate.

ONE MILE OF IBSS ...ttt ettt bee s 001
100 MILES OF MOTE ...vviicieeectie ettt ettt be e sbeeeare e 100
VATIBS. .ottt ettt sttt e et e et e bt e e bt e e b e et e et e stbestaesbeesbe e e 777
DONTKNOW ..ttt sttt eb et sba e et saeas 888
RETUSEA ... .ottt et ee 999

Q34A: COMMUTERS
About how long does that take you (one-way)?

ONE MINULE OF 1855 ...vviiviiieiieceeecre ettt 001
S NOUIS OF MOTE....viiiveiieiii ittt ettt r et areeras 180
VATIBS. ottt sttt ettt et e et e bt e bt e sbeebe et e erbestaesbeesbe e b 777
DONTKNOW ..ottt sttt sttt be et sba e bt snees 888
RETUSEA ... .ccuiiiei ittt be et be e sbe e re s 999

Q35A: COMMUTERS
Do you sometimes use Metro Transit to get to or from work/school?

D =L TR OO 1
o 2
DoN't KNOW/RETUSE .......veeeeetiiie ettt sttt s etea e s e 9

Q35B: IF YES TO Q35A
About how many days a month?

Less than once a MONth .........ooveiiiiiiee e 96
N ATTES. ..ttt ettt et e sttt e e ettt e e st e e e s s e e e e st beeesastteesrabeeessareeens 97
DONTKNOW .ottt ettt ettt e st e e s st e e s s bee e e snees 98
L= 10 =10 [T 99

Q36: COMMUTERS
What is your usual schedule at work/school? First, what time do you begin?

Changes/Varies from day t0 day..........cccooereiirennieneneieneee e, 7777
DON'TKNOW <.ttt 8888
RETUSEA ... s 9999
Q36A:

(What is your usual schedule at work/school? First, what time do you begin?)
AN Lo 1

PIM ettt b e 2

Q37: COMMUTERS
And what time do you finish work/school?

Changes/Varies from day to day..........cccoeererinennienensienecse e, 7777
DON'TKNOW <.ttt 8888
RETUSEA ... s 9999
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Q37A:

(And what time do you finish work/school?)

AM bbb 1
PIM bbb bbbt 2

Q38: COMMUTERS

About how many employees work for your employer at your place of employment?

only the employees that work at your branch or worksite.
DoN't KNOW/NOLE SUFE ...ttt 999998
REFUSEA ... 999999

IF NEEDED: Please include

Q38A: IF REFUSED Q38

Is that. . .

L00 OF IMOTE.....tiei ettt et e et e e e e s are e e e eab e e e e earae e e saraeaean 1
B1-99 .t ere b aaes 2
26-50.1. .ttt e sre e are e ere et anes 3
(@] g7 N o1 g (=111 R 4
Don't KNOW - DO NOT READ.......cocoi ittt 8
Refused - DO NOT READ ......cooiiieieicece ettt 9

Q39: COMMUTERS

Does your employer or school offer or provide you with free or reduced fee parking at work/school? PROBE: Is

that free or reduced fee?

YES = IR .. 1
YES - REAUCE FEE....viieiiiiicecie e 2
N[ SRR USSP 3
Free but not provided by work/school ... 4
Free but don't KNOW WHO PaYS .....c.coviiiiriiiiieeesee e 5
DON'T KNOW .ottt e s 8
RETUSEA ...t e 9
Q40B:

How many days a month do you park at work/school?

NN L. 00
DON'T KNOW .ot e 88
RETUSEA ...t e 99
Q40:

How much do you personally pay for parking

Other USE ONLY IF NUMBER NOT GIVEN (SPECIFY?)....... 77777
DON'TKNOW ..ot 888888
RETUSEA ... 999999
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QA40A:

(How much do you personally pay for parking?)

POE Y ..t e 1
Per MONEN.....oeiiie e e e 2
PEI QUAITET 1ottt 3
PeI SEMESTEN ... i 4
PRI WA ..ttt 5

Q49: EVERYONE
Have you used a Metro Park and Ride lot within the last year?

B = SRR PSR 1
Lo RS 2
DON't KNOW/NOL SUFE.....cuviivieirieitee ettt ettt ere b be e s sreas 8
RETUSEA ... .cceviieiecre ettt et et saees 9

Q49A: IF YES TO Q49
How do you usually get to the park-and-ride lot?

DIiVE YOUISEIT .. .o s 01
Get dropped Off ..o 02
WALK . e 03
BICYCIE ...t s 04
BUS et 05
Other (SPECIFY:) oottt 97
DON'T KNOW .ottt e 98
RETUSEA ... .ot 99
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Q42: EVERYONE

What method of transportation do you usually use to get around for MOST of your personal, that is non-work,
travel? PROBE FOR WHAT THEY USE MOST OFTEN. IF DRIVE, PROBE: Would that be alone, with at
least 2 people in the car, in a vanpool with 7 or more people, or a motorcycle? IF BUS, PROBE - Is that a Metro,
Sound Transit, Community Transit, or Pierce Transit bus? IF CARPOOL, PROBE - Do you carpool with other
family members or with non-family members?

Drive Alone In Your VEhICIe ..o 01
Carpool With Other Family Members.........ccccvvvivviiv e 02
Carpool with Non-Family Members..........cccoceevvievivnivniesinsieecerese e 03
Vanpool, that is 7 or more people.......cccoveveveverie s 04
Ride @ MELrO DUS.......coviiiicicc e 05
Ride a Sound TranSit BUS .......ccccvoviieieeiee e 06
Ride a Community TransSit BUS .........ccccooiiiieiininenieeee e 07
Ride a Pierce TranSit BUS .......ccoccoeriiieiiiiene e 08
Ride the SOUNdEr TraiN.........oociiiiireiieieee e s 09
Ride a Sounder Train and Bus equally ..........c.ccocvvieiveivivrcienciesesenn, 10
Ride @ SChOOI BUS......cvciiieciiee s 11
Ride an ACCESS VAN .......coiiiiiiiiciseieese s eenes 12
01 (o] 03 Y/o] - S 13
BICYCIE ..t s 14
WALK e e 15
Or some other way (SPECIFY): ..o 97
Work from home/Telecommute - DO NOT READ .......cccocevvvvvirnnnnne. 16
Combination of transportation (SPECIFY:) - DO NOT READ........... 17
Don't know - DO NOT READ........ccoieiiiieiieieiseese e 98
Refused - DO NOT READ .......cociiiiiiiiise e 99

N43: EVERYONE

Next, I'm going to name several aspects of bus service and ask about the importance of each to you in deciding to
ride the bus. As I read each item, please tell me if it is < very important, somewhat important, not very important or
not at all important > to you in deciding whether or not to ride the bus.

CONLINUE ...ttt bbb e 1

Q43A: EVERYONE

(How important is...)
Personal safety waiting for the bus in the daytime (when deciding to ride the bus) READ TWICE, THEN
REREAD AS NEEDED: Would you say this aspect is <very important, somewhat important, not very
important or not at all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........coovviiiiii e 1
N To] Y= YA 1401 oTo] g g | SO 2
No 0pinion - DO NOT READ ......ccccviieeeee e 3
SOMEWhat IMPOtANT........cceiiviceie e 4
VLTV 0] 0] 7= | SO 5
Don't KNow - DO NOT READ........coiiiieieie et 8
Refused - DO NOT READ ..o 9
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Q43B: EVERYONE

(How important is...)
Availability of seating on the bus (when deciding to ride the bus) READ TWICE, THEN REREAD AS
NEEDED: Would you say this aspect is <very important, somewhat important, not very important or not at
all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........cooviiiieiice e 1
N To] Y= YA 1401 oTo] g g | SO 2
No 0pinion - DO NOT READ ......ccccviieieee e 3
SOMEWhat IMPOtANT........cceiiviceie e 4
VEIY IMPOITANT......cviiiiiie et 5
Don't KNow - DO NOT READ........coiiiieieie st 8
Refused - DO NOT READ ..o 9

Q43C: EVERYONE

(How important is...)
On-time performance of buses (when deciding to ride the bus) READ TWICE, THEN REREAD AS
NEEDED: Would you say this aspect is <very important, somewhat important, not very important or not at
all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANT.........coiiiii e 1
NOE VEry IMPOFTANT......cceeiiiiieie e 2
NO opinion - DO NOT READ ........ccooiiiiiiieeeseise e 3
SomMEWhat IMPOtANT........cccoiiiiieie e 4
VEIY IMPOITANT......ccviiiiiie et 5
Don't Know - DO NOT READ.......cccoiiiiiiiirnineecse e 8
Refused - DO NOT READ ..ot 9

Q43D: EVERYONE

(How important is...)
Travel time by bus (when deciding to ride the bus) READ TWICE, THEN REREAD AS NEEDED:
Would you say this aspect is <very important, somewhat important, not very important or not at all
important> to you in deciding whether or not to ride the bus

NOt at all IMPOFTANT........coviiiiieiiie e 1
NOE VEFY IMPOITANT.......oviiiiiieiieicree e 2
NO opinion - DO NOT READ ... 3
SOMEWNAL IMPOFTANT........oiiiiieiiee e 4
VEIY IMPOITANT......cviieiitiiiitiee e bbb 5
Don't KNnow - DO NOT READ........cciiiiiiineeireeessie e 8
Refused - DO NOT READ ...t 9

Q43E: ASK ONLY IF Q49A=01

(How important is...)
The ability to get a parking space in park and ride lots (when deciding to ride the bus) READ TWICE,
THEN REREAD AS NEEDED: Would you say this aspect is <very important, somewhat important, not
very important or not at all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........coeiviiiie e 1
N To1 Y= VAT 4] o Yo g Ly | S 2
No 0pinion - DO NOT READ ......cccviieieee e 3
SOMEWhat IMPOtANT........ccoiivirise e 4
VErY IMPOITANT......ciitiieiiie e 5
Don't KNow - DO NOT READ........coiiiiereieseseeie e e 8
Refused - DO NOT READ ..ot 9
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Q43F: EVERYONE

(How important is...)
Time between buses (when deciding to ride the bus) READ TWICE, THEN REREAD AS NEEDED:
Would you say this aspect is <very important, somewhat important, not very important or not at all
important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........cooviiiieiice e 1
N To] Y= YA 1401 oTo] g g | SO 2
No 0pinion - DO NOT READ ......ccccviieieee e 3
SOMEWhat IMPOtANT........cceiiviceie e 4
VEIY IMPOITANT......cviiiiiie et 5
Don't KNow - DO NOT READ........coiiiieieie st 8
Refused - DO NOT READ ..o 9

Q43G: EVERYONE

(How important is...)
Personal safety waiting for the bus after dark (when deciding to ride the bus) READ TWICE, THEN
REREAD AS NEEDED: Would you say this aspect is <very important, somewhat important, not very
important or not at all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANT.........coiiiii e 1
NOE VEry IMPOFTANT......cceeiiiiieie e 2
NO opinion - DO NOT READ ........ccooiiiiiiieeeseise e 3
SomMEWhat IMPOtANT........cccoiiiiieie e 4
VEIY IMPOITANT......ccviiiiiie et 5
Don't Know - DO NOT READ.......cccoiiiiiiiirnineecse e 8
Refused - DO NOT READ ..ot 9

Q43H: EVERYONE

(How important is...)
The number of stops the bus makes on your trip (when deciding to ride the bus) READ TWICE, THEN
REREAD AS NEEDED: Would you say this aspect is <very important, somewhat important, not very
important or not at all important> to you in deciding whether or not to ride the bus

NOt at all IMPOFTANT........coviiiiieiiie e 1
NOE VEFY IMPOITANT.......oviiiiiieiieicree e 2
NO opinion - DO NOT READ ... 3
SOMEWNAL IMPOFTANT........oiiiiieiiee e 4
VEIY IMPOITANT......cviieiitiiiitiee e bbb 5
Don't KNnow - DO NOT READ........cciiiiiiineeireeessie e 8
Refused - DO NOT READ ...t 9

Q43l: EVERYONE

(How important is...)
The number of transfers you have to make to get where you are going (when deciding to ride the bus)
READ TWICE, THEN REREAD AS NEEDED: Would you say this aspect is <very important, somewhat
important, not very important or not at all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........cooiviiiiic e 1
[N To1 Y= VAT 4] o Yo g g | S 2
No 0pinion - DO NOT READ ......cccviieiece e 3
SOMEWhat IMPOtANT........ccoiiricriece e 4
VErY IMPOITANT......cviitiieiii et 5
Don't KNow - DO NOT READ........coi e 8
Refused - DO NOT READ ..o 9
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Q43J: ASK ONLY THOSE WHO TRANSFER BUSES (NOT Q9=0, 9)

(How important is...)
The wait time when transferring buses (when deciding to ride the bus) READ TWICE, THEN REREAD
AS NEEDED: Would you say this aspect is <very important, somewhat important, not very important or
not at all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANt.........cooviiiieiice e 1
N To] Y= YA 1401 oTo] g g | SO 2
No 0pinion - DO NOT READ ......ccccviieieee e 3
SOMEWhat IMPOtANT........cceiiviceie e 4
VEIY IMPOITANT......cviiiiiie et 5
Don't KNow - DO NOT READ........coiiiieieie st 8
Refused - DO NOT READ ..o 9

Q43K: EVERYONE

(How important is...)
Cleanliness of the bus shelters (when deciding to ride the bus) READ TWICE, THEN REREAD AS
NEEDED: Would you say this aspect is <very important, somewhat important, not very important or not at
all important> to you in deciding whether or not to ride the bus

Not at all IMPOrtaANT.........coiiiii e 1
NOE VEry IMPOFTANT......cceeiiiiieie e 2
NO opinion - DO NOT READ ........ccooiiiiiiieeeseise e 3
SomMEWhat IMPOtANT........cccoiiiiieie e 4
VEIY IMPOITANT......ccviiiiiie et 5
Don't Know - DO NOT READ.......cccoiiiiiiiirnineecse e 8
Refused - DO NOT READ ..ot 9
PKNRD:

PArK aNd FIAE USET ....vecvveieeicie ettt 1
0] R V-] TP PRPRTPR PP PRRPROTN 2

Q52: EVERYONE

I am going to ask about your satisfaction with bus service. As I read each item, please tell me whether you are <
satisfied or dissatisfied >

CONLINUE ...ttt sttt ae e 1

Q52A: EVERYONE

On-time performance of buses.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU ..o e 1
SOMEWNAL SALISTIEU .....ccvvicieii it 2
No 0pinion - DO NOT READ ......cccvivieeeee e 3
Somewhat diSSAtiSTIEA ........ccceiiiieiii e 4
Very disSatiSfied .......cooveiiiiiiiec e 5
Don't KNoOw - DO NOT READ........cooiiiiieieie ettt 8
Refused - DO NOT READ ......cooi ittt 9
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Q52B: EVERYONE

Cleanliness of bus shelters.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coueciie et 1
SomMeWhat SAtISTIEA ........cceiiiiiicecce e 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEA .......ccvvivviiiiii it 4
Very dissatisfied ........cooviviiiiie e 5
Don't KNOW - DO NOT READ.......cccoi ittt 8
Refused - DO NOT READ ......cooiiiiieccecee ettt 9

Q52C: EVERYONE

Inside cleanliness of buses.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ... 1
Somewhat SAtiSTIEA ........cviieiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cocoveiiiiiiicii e 4
Very disSatiSTied .........ooo i 5
Don't know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiiineieis e 9

Q52D: EVERYONE

Availability of seating on the bus.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...ccueieie it 1
SOMEWNAL SALISTIEU ......cveiieiic i 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEd .........ccciiiiiiiiii e 4
Very dissatisfied ..o 5
Don't Know - DO NOT READ........ccci ittt 8
Refused - DO NOT READ ......cooi ittt sttt 9

Q52E: EVERYONE

Where the bus routes go.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU.....cvcie e 1
Somewhat SAtiSTIEA ........cviieiiee e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cccoveriiiiiiiisc 4
Very disSatiSTied .........oooi i 5
Don't know - DO NOT READ........ccoiiiiiiiirieisees e 8
Refused - DO NOT READ ..ot 9
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Q52F: EVERYONE

Time between buses.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coueciie et 1
SomMeWhat SAtISTIEA ........cceiiiiiicecce e 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEA .......ccvvivviiiiii it 4
Very dissatisfied ........cooviviiiiie e 5
Don't KNOW - DO NOT READ.......cccoi ittt 8
Refused - DO NOT READ ......cooiiiiieccecee ettt 9

Q52G: EVERYONE

Driver Appearance.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ... 1
Somewhat SAtiSTIEA ........cviieiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cocoveiiiiiiicii e 4
Very disSatiSTied .........ooo i 5
Don't know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiiineieis e 9

Q52H: ASK IF PKNRD=1

The ability to get a parking space at Park N Ride lots.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...ccueieie it 1
SOMEWNAL SALISTIEU ......cveiieiic i 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEd .........ccciiiiiiiiii e 4
Very dissatisfied ..o 5
Don't Know - DO NOT READ........ccci ittt 8
Refused - DO NOT READ ......cooi ittt sttt 9

Q52J: EVERYONE

The number of transfers you have to make to get where you are going.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU.....cvcie e 1
Somewhat SAtiSTIEA ........cviieiiee e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cccoveriiiiiiiisc 4
Very disSatiSTied .........oooi i 5
Don't know - DO NOT READ........ccoiiiiiiiirieisees e 8
Refused - DO NOT READ ..ot 9
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Q521: EVERYONE

The number of stops the bus makes on your trip?
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coueciie et 1
SomMeWhat SAtISTIEA ........cceiiiiiicecce e 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEA .......ccvvivviiiiii it 4
Very dissatisfied ........cooviviiiiie e 5
Don't KNOW - DO NOT READ.......cccoi ittt 8
Refused - DO NOT READ ......cooiiiiieccecee ettt 9

Q52K: ASK ONLY THOSE WHO TRANSFER BUSES (NOT Q9=0, 9)

The wait time when transferring buses.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ... 1
Somewhat SAtiSTIEA ........cviieiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cocoveiiiiiiicii e 4
Very disSatiSTied .........ooo i 5
Don't know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiiineieis e 9

Q52L: EVERYONE

Travel time by bus.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...ccueieie it 1
SOMEWNAL SALISTIEU ......cveiieiic i 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEd .........ccciiiiiiiiii e 4
Very dissatisfied ..o 5
Don't Know - DO NOT READ........ccci ittt 8
Refused - DO NOT READ ......cooi ittt sttt 9

Q52M: EVERYONE

Ability to get information by phone.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU.....cvcie e 1
Somewhat SAtiSTIEA ........cviieiiee e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cccoveriiiiiiiisc 4
Very disSatiSTied .........oooi i 5
Don't know - DO NOT READ........ccoiiiiiiiirieisees e 8
Refused - DO NOT READ ..ot 9
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Q52N: EVERYONE

Personal safety on the bus related to the conduct of others during the daytime.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coueciie et 1
SomMeWhat SAtISTIEA ........cceiiiiiicecce e 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEA .......ccvvivviiiiii it 4
Very dissatisfied ........cooviviiiiie e 5
Don't KNOW - DO NOT READ.......cccoi ittt 8
Refused - DO NOT READ ......cooiiiiieccecee ettt 9

Q520: EVERYONE

Personal safety on the bus related to the conduct of others after dark.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ... 1
Somewhat SAtiSTIEA ........cviieiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cocoveiiiiiiicii e 4
Very disSatiSTied .........ooo i 5
Don't know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiiineieis e 9

Q52P: EVERYONE

Personal safety on the bus related to the operation of the bus.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...ccueieie it 1
SOMEWNAL SALISTIEU ......cveiieiic i 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEd .........ccciiiiiiiiii e 4
Very dissatisfied ..o 5
Don't Know - DO NOT READ........ccci ittt 8
Refused - DO NOT READ ......cooi ittt sttt 9

Q52Q: EVERYONE

Personal safety waiting for the bus in the daytime.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU.....cvcie e 1
Somewhat SAtiSTIEA ........cviieiiee e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cccoveriiiiiiiisc 4
Very disSatiSTied .........oooi i 5
Don't know - DO NOT READ........ccoiiiiiiiirieisees e 8
Refused - DO NOT READ ..ot 9
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Q52R: EVERYONE

Personal safety waiting for the bus after dark.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coueciie et 1
SomMeWhat SAtISTIEA ........cceiiiiiicecce e 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEA .......ccvvivviiiiii it 4
Very dissatisfied ........cooviviiiiie e 5
Don't KNOW - DO NOT READ.......cccoi ittt 8
Refused - DO NOT READ ......cooiiiiieccecee ettt 9

Q52S: ASK IF PKNRD=1

Personal safety at the park-and-ride lot.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ... 1
Somewhat SAtiSTIEA ........cviieiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cocoveiiiiiiicii e 4
Very disSatiSTied .........ooo i 5
Don't know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiiineieis e 9

Q52T: ASK ONLY IF Q49A=01

Security of your automobile at the park-and-ride lot.
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...ccueieie it 1
SOMEWNAL SALISTIEU ......cveiieiic i 2
No 0pinion - DO NOT READ ..o 3
Somewhat diSSAtiSTIEd .........ccciiiiiiiiii e 4
Very dissatisfied ..o 5
Don't Know - DO NOT READ........ccci ittt 8
Refused - DO NOT READ ......cooi ittt sttt 9

Q52Z: EVERYONE

Overall, how satisfied are you with Metro Transit?
AS NEEDED: <Are you satisfied or dissatisfied? Would that be very or somewhat?>

VErY SAtISTIBU.....cvcie e 1
Somewhat SAtiSTIEA ........cviieiiee e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........cccoveriiiiiiiisc 4
Very disSatiSTied .........oooi i 5
Don't know - DO NOT READ........ccoiiiiiiiirieisees e 8
Refused - DO NOT READ ..ot 9

N53: SKIP IF Q23A<1
Do you use a bus when you travel in or around downtown Seattle?

D =L TP 1
IO ettt 2
Don't KNOW/REFUSE ......coveeiiviiictie ettt 9
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N53A: IF YES TO N53

Since the Transit Tunnel re-opened on September 24, 2007, would you say you are <more satisfied or less satisfied>
with bus operations downtown?

MOTe SALISTIBA ......cveiiie e 1
LSS SALISTIBA ...eveiiveiii ittt 2
NO change/NEULIAl..........cccooiiiiiir e 3
Hasn't used the tunnel--DO NOT READ.........ccccovvevvveieeieiie e 6
Don't KNOW--DO NOT READ ......cccooieiteciececteeee ettt 4
Refused--DO NOT READ. ..ottt 5

Q23D: IF LESS SATISFIED IN N53A
Is that related to the tunnel re-opening, or for some other reason?

Related to tunnel OPeNiNg ........cccvcvviieeieice e s 01
Not convenient (difficult to get there, no place to park, etc) ................ 04
Don't go dOWNLOWN @NYMOTE.......ccvveiereieieiereesiese e e e e nees 05
Changed JODS .......coviiiie e 06
Health/diSability ..........ccoeiiiiriiiiic s 07
SOME Other (SPECIFY:) ..ot 97
Don't KNOW/RETUSE ......coueeiiiiiie it 99

Q23E: IF Q23D=01
What about the tunnel re-opening is causing you to be less satisfied?

Traffic CONGESTION ......coiiiiice e 01
Not aware of where to catch bUS...........cccooeiiiiiiii e, 02
Bus stop location is inconvenient/too far............ccocvoeeieienenicnencne, 03
Travel time is t00 1onNg DBY BUS ......ccoiiiiii e 04
Travel time istoo [ong by Car........ccooveveiiici e 05
Other (SPECIFY:) oottt 97
DONTKNOW ..o 98
REFUSEA ... s 99

D1A: EVERYONE
Do you have a valid driver's license?

D =L T OO 1
o 2
Don't KNOW/REFUSE ......ooveiiiviiecree ettt 9

D1B: EVERYONE
How many vehicles in working condition do you have available for your use?

N0 = 0
S0 11 10 1= 8
S 01T [ 9

D2: EVERYONE

May | ask, what is your age, please?
REFUSEA ... s 99
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D3: IF REFUSED D2

Isthat. ..

I SRR 1
R K TSRO TR R 2
20524 .. 3
25 34— 4
3584 5
T S 6
TSR oL S 7
LS1S 3 0] 0] [ (=T G 8
L= 10 =0 [T 9

D4A: EVERYONE

How many people, including yourself, live in your household?
B 0K IMOT ... 8
Don't KNOW/REFUSE .......veiviiiiiciieecie ettt 9

D4ALl: ONLY IF MORE THAN ONE IN D4A

How many of those, including yourself, are age 16 or over?
B 0K IMOTE...iie et 8
Don't KNOW/REFUSE .......veiviiiiiiiieece ettt 9

D5: EVERYONE
Do you consider yourself to be . . .

White [CaUCASIAN] ...ecvveveeiee e 01
Hispanic [Mexican, Mexican American, Chicano, or Latino].............. 02
ATFICAN = AMEIICAN ....eoviiiiecictce e 03
Asian - American [Pacific-Islander] ..........ccccooriiiiiiiiiiice 04
American Indian [Alaska Native] .......cc.ccooeiiiiiiiennesce e, 05
Or another race? (SPECIFY): it 97
DONTKNOW ...ttt 98
REFUSEA ... s 99

D7: EVERYONE

Is your total annual household income above or below $35,000 per year? IF DON'T KNOW: ASK FOR BEST

ESTIMATE.

Below $35,000 PEI YA ......c.civvivereirieieesieteesieeesistese s e renees 1
ADOVE $35,000 PEI YEAN.....c.viveviiireeeiriereesieiesesieese e sesseesessesesesserenens 2
DONTKNOW ..ottt 8
REFUSEA ... 9

D8: IF BELOW $35,000
Would that be . ..

LSS than $7,500 ......cc.eiiieerieii et st e e 01
$7,500 UP t0 $15,000 .....c.ceiriieiierirrieseeeeeeee e 02
$15,000 UP t0 $25,000 ......ccuiiiiiriereieseeiereenere e 03
Or $25,000 Up t0 $35,000......cceciiiieieieiererese e e 04
DONTKNOW ettt ettt e ettt e s e e s st e e s s erae e e s eaneas 98
L= 10 =10 [T 99
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D9: IF ABOVE $35,000
Would that be ...

$35,000 UP 10 $55,000 ........0ciiiriririieieieiisieee st 05
$55,000 UP 10 $75,000 .......0ciiiririiicieieiisieee et 06
$75,000 Up t0 $100,000 ......cociiiiieireirereeie et 07
$100,000 up t0 $150,000 .......ceiiiiiriirereereiiee e 08
Or $150,000 AN UP 1.vcvervierieiieieisieeesere s ssesens 09
Don't KNOW - DO NOT READ.......ccccoiieeiteecte et sveens 98
Refused - DO NOT READ .......oocviieiie ettt svee s 99

D11: EVERYONE
For our records, | need to verify your telephone number. Is it...<tel01>

D L TR OPPPP PPN 1
Lo 2
Sy U111 [ 9

D12AA: IFNOTO D11

What is your correct telephone number?
REFUSEA ... 9999999999

D12A: SKIP IF REF8>0

How many telephone numbers are associated with this household? Please do not include cellular telephone service.
Don't KNOW/RETUSEA ......c.veveiiiiiiiiiicincrese s 99

Q12B: SKIP IF REF8>0

How many telephone lines in your household are currently used only for non-voice communications, such as a
dedicated fax or modem line? IF NEEDED: Do NOT include cellular telephone service

Don't KNOW/RETUSEA ......c.vevvieiiiiiiiiiieicicie s 99

D12C: SKIP IF REF8>0

Have you been without telephone service for more than three months anytime in the last year? IF NEEDED: Do
NOT include cellular telephone service

D =L TSP 1
o 2
Don't KNOW/REFUSE ......ooveiiiviiicrie ettt ettt 9

D12: EVERYONE

We may be doing other studies similar to this one in the future. May we call you again if we do?
YES - OKay 10 Call...ocvivcieiie e 1
NO = DON't CAIL ..o e 2

D13: YESTO D12

May | have your first name, so we will know who to ask for?

RECORD FIRST NAME .....coiitiiitirenise e 1
REFUSEA ... 9
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INTOL1: EVERYONE

That concludes our survey. Thank you very much for your time and the useful information you have provided us.
Completed INTEIVIEW .......ocoiuiiiiiiieieee e e 01
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