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2008 Survey Instrument

INT22 Everyone
IF NOT AVAILABLE, ARRANGE CALL-BACK

Hello, I'm ___ calling on behalf of King County Metro Transit. We are conducting a
county-wide planning study and would like to include the opinions of your household. The
information will be used to help improve the region's transportation system. For this survey
I would like to speak with a member of your household who is 16 years of age or older?
Would that be you? This call may be monitored for quality control purposes. IF YES,
CODE 91 TO BEGIN SURVEY. PROBE REFUSALS: It would be really helpful if |
could ask you just a couple of quick questions from the survey. IF YES, CODE 93 TO
CONTINUE. IF CELL PHONE, PROBE IF CELL PHONE IS THEIR PRIMARY
PHONE. IF NOT CODE 71 AND THANK AND TERMINATE. IF YES, ASK TO

CONTINUE - IF REFUSED CODE 11 AND THANK AND TERMINATE.

=>/INTO6 if INT06>0

YES, CONLINUE ...ttt sbe e sabe s steesnre e e 91
Yes, can ask a few QUESTIONS .......ccvevereereiirerece e 93
Yes, continue - PRIMARY cell phone ..o 94

INTO2 Everyone

First, are you a resident of King County?

YES, CONMINUE ...eeeviiiitie ettt ettt et et e et e s be s s ebeesbe s s ebeesnbesans 91
No, not resident of King County - THANK & TERMINATE ............. 60
Don't know/Refused - resident of King County - THANK & TERMINATE

61

ZIP1 Everyone

What is your zip code? TYPE NUMBER:
$R 98000 98999
Don't KNOW/RETUSE .......ovveiiiiiie ettt 99999

ZIP2 If don’t know/refused zip
To verify, is your home zip code <szip>?

|=> +1if NOT ZIP1=99999

D =L T OO 1
N (o TR 2
Don't KNOW/RETUSEA .......oeeeiiiiii ettt st 9
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SCR2: Everyone

Including yourself, how many people in your household, age 16 or over, have taken at least
1 ONE-WAY ride on a Metro bus in the last 30 days? Do not count rides entirely within
the downtown Seattle Ride Free Area.

$EO09

NONE ...ttt ettt ebe et e et e et e etaesbaesres 0
oI g 1 10 (TSP 8
DOoN't KNOW/RETFUSEA ......cviiviiirieiiee ettt 9

SCR2A If yes to SCR2

Including yourself, how many of these riders are between the ages of 16 to 24?
$EO09

NONE ... et sb e s s be s sabe s bessnbe s 0
S0 1110 1T 8
DoN't KNOW/REFUSE ......ooveiiiviiiceie ettt 9

SCR3 Everyone

Including yourself, how many people in your household, age 16 or over, have taken at least
5 ONE-WAY rides on a Metro bus in the last 30 days? Do not count rides entirely within
the downtown Seattle Ride Free Area. Count a round trip as two rides, and count a trip
where the person had to transfer buses as one ride.

$E09

INONE ...ttt e e e et e s et e e s st e e e st be e e saraeeessreeeeas 0
0] 1410 (=TT SRR 8
Don't KNOW/RETFUSEA .......oveeiiiiiii ettt ettt 9

SCR3A If yes to SCR2

Including yourself, how many of these riders are between the ages of 16 to 24?
$EO09

|:> +1 if SCR3=0,9 OR SCR2A=0

NONE ... ettt e et e e st e s st e e st e e st eesabessebaesabeeas 0
0] 1410 (=TT OO 8
Don't KNOW/REFUSE ..ottt 9

SCR4 Everyone

IF DON’T KNOW: Please give me your best estimate

Thinking about the last 30 days, how many ONE-WAY rides have you personally taken on
a Metro bus, not counting rides entirely within the downtown Seattle Ride Free Area? A
round trip counts as two one-way rides, and a trip where you had to transfer buses counts as
one ride. IF RESPONDENT MENTIONS DAYS NOT RIDES, ASK: How many rides
would that be for you?

$E 099

[N L0] o[- 00
S A o] g 1 1[0 (TS T 97
DONTKNOW ettt ettt e st e e sttt e e s e e e e s s e e e s sraeeesnees 98
L= 10 1=To [T 99
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SCR5

IF DON'T KNOW OR REFUSED IN SCR4
Would that be more than 4 rides?

|=> +1 if NOT SCR4=98-99

YES, 5 0F MOTE FAES. ...ttt et 1
NO, 110 4 THABS 1ovveiviectie ittt ettt sre e sre s 2
NO, O FIdES/NEVET FIAE ..c.vviveiiicee ettt 3
DON't KNOW/REFUSEA .......vviviiivieiieecie ettt 9

M4A Mini Survey respondents

How many people, including yourself, live in your household?
0] g 0010 TSP 8
DoN't KNOW/RETUSEA ......oevieieiiiie sttt 9

M4A1 Mini Survey respondents

How many of those, including yourself, are age 16 or over?
S0 0 10] =TSRSS 8
Don't KNOW/REFUSE ..ot 9

M12A Mini Survey respondents

How many telephone numbers are associated with this household, including landlines and
cell phones?

$E 199

RETUSEA ... .ot sre e 99

MA12 Mini Survey respondents

How many are cell phones? TOTAL NUMBER OF LINES: <m12a>
RETUSEA ... s 99

MB12 Mini Survey respondents

How are many are land lines? TOTAL LINES <m12a> CELL PHONES <mal2>
RETUSEA ... .ot 99

M12B Mini Survey respondents

How many telephone lines in your household are currently used only for non-voice
communications, such as a dedicated fax or modem line? IF NEEDED: Do NOT include
cellular telephone service TOTAL LINES <response from m12a> CELL AND LAND
LINES PHONES < response from mal2> < response from mbl2> IF
CELL+LANDLINES+FAXLINES DOES NOT EQUAL TOTAL LINES, PROBE TO
ENSURE TOTAL IS CORRECT

$E 099

Don't KNOW/RETUSEA ......coveeiiiiiie it 99
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M12C Mini Survey respondents

Have you been without telephone service for more than three months anytime in the last
year? IF NEEDED: Do NOT include cellular telephone service

D =TSO 1
N O ettt e s bares 2
Don't KNOW/REFUSE ......coveiiiviieceie ettt 9

INTO7 Mini Survey respondents who are not riders with no frequent riders in the household

That concludes my questions. Thank you for your time.
Completed mini survey not qualified.........c..ccccceeeiiiiniircicicic e 69

INTO6 Mini Survey respondents who are riders or if not a rider there is a frequent riders in
the household

< You do qualify for the study we are conducting, and the input of people like yourself is very valuable. The
information you give will be used to improve your area's transit system. We would really like to continue the rest of
the survey with you. It should only take about 10 minutes. IF NO, CODE AS 65. /

Is the individual in your household who has taken at least 5 ONE-WAY rides on Metro in

the last 30 days available at this time to complete a survey? IF NOT AVAILABLE OR

TOO BUSY ASK FOR NAME AND GOOD TIME TO CALL BACK. DO NOT USE

CODE 65> REINTRODUCE IF NEEDED: Hello, I'm ___ calling on behalf of King

County Metro Transit. We are conducting a county-wide planning study and would like to

include the opinions of your household. The information will be used to help improve the

region's transportation system.

YES, CONLINUE ..ottt et st 91

SCR6

FOR NEW RESPONDENTS WHEN FIRST RESPONDENT WAS AN INFREQUENT
RIDER AND TOLD US THERE IS A FREQUENT RIDER IN THE HOUSEHOLD.
Thinking about the last 30 days, how many ONE-WAY rides have you, personally, taken
on a Metro bus? IF DONT KNOW: Please give me your best estimate. IF
RESPONDENT MENTIONS DAYS NOT RIDES, ASK: How many rides would that be
for you? IF NEEDED: Do not count rides entirely within the downtown Seattle Ride Free
Area. Count a round trip as two rides, and a trip where you had to transfer as one ride.

NN e e e e e e st r e e e e e s aare 00
Ao g 1110) (T PRSP OPRUUTROUPRRN 97
DON'TKNOW ..ottt 98
RETUSEA ...ttt be e 99

SCR7 FOR NEW RESPONDENTS WHEN FIRST RESPONDENT WAS AN
INFREQUENT RIDER AND TOLD US THERE IS A FREQUENT RIDER IN THE
HOUSEHOLD.

IF REFUSED OR DON'T KNOW IN SCR7

Would that be more than 4 rides?

=>+1 if NOT SCR6=98-99

YES, 5 O MOTE FIUES.....eviieicieie ittt et e e s s rb e eane 1
Lo T A (o I A T (<R 2
NO, O FdES/NEVEL FAE ... 3
Don't KNOW/REFUSE ......coveiiiviiiceie ettt 9
THE
GILMORE
RESEARCH
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INT12 FOR NEW RESPONDENTS WHEN FIRST RESPONDENT WAS AN
INFREQUENT RIDER AND TOLD US THERE IS A FREQUENT RIDER IN THE

HOUSEHOLD.

Terminate if don’t know/refused in SCR7
Thank you for your time, those are all the questions | have.

|=>+1 if NOT SCR7=9

NQ 49 - DK/Ref Rider Status.........ccceeveiereieiesesieceeieeseese e 49

INT13 FOR NEW RESPONDENTS WHEN FIRST RESPONDENT WAS AN
INFREQUENT RIDER AND TOLD US THERE IS A FREQUENT RIDER IN THE

HOUSEHOLD.

Terminate if less than 5 rides in SCR7
Thank you for your time, those are all the questions | have.

[=> +1i SCR7=1 OR (SCR6>4 AND SCR6<98)

NOT 5 OR MORE RIDES ......ooo ittt 68
GENDR

RECORD GENDER

IMIIE ..ttt et e e e st e e st e e e e ettt r e s et et e e st e e s et berenn 1
FEMAIE ...t e et e e st e e s sbee e 2

Q1 Everyone
One year ago, were you living in King County?

D (=T TR 1
A o TR 2
DoN't KNOW/RETUSE .......veeeeeeiii ettt saaee s 9

Q2A Everyone
READ 1-3. UP TO 2 RESPONSES

What is your current employment status? Are you... IF STUDENT, ASK: Do you also
work? IF STUDENT NOT MENTIONED, PROBE: Do you also attend classes?

EMPIOYEA. ... s 01
PN 1010 (=10 SRS U RO 02
Currently not employed ..........oooiiiiiiice e 03
RELITEA .. 04
OF @ HOMEMEAKET ....cvviiciiee ittt reeere e 05
Other (SPECIFY:) - DO NOT READ .....cccooitriiirineieesese e 97
Don't KNOW - DO NOT READ.......ccccviieiiteecte ettt sreens 98
Refused - DO NOT READ .......oocviiiiieitee ettt srae s 99

X X O X X X
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Q2B If employed

READ 1-3
Are you employed...

| =>+1if NOT Q2A=01

FUITFEIME (et
e TSSOSO
Or are you Self-employed ...
Don't Know - DO NOT READ ..ot
Refused - DO NOT READ ........ccoiiiiieieee et

Q2C If astudent

READ 1-2
Are you a...

|=> +1if NOT Q2A=02

F AN 0L 1B g L= (0 o (<Y o
Or a part-time StUAENT ........cccverieere e
Don't KNnow - DO NOT READ.........oci ittt
RETUSE ... .ottt et e e st e e st e e e s aree s

Q2D If both employed and a student
READ 1-2 IF NEEDED

Which do you consider to be your primary activity?

[=> +1if NOT Q2A=01 OR NOT Q2A=02

EMPIOYEU.... ..o e
] 100 (=] | SR
DON'TKNOW ..ottt et sar e era e et
RETUSEA ... ettt et s eare s

QZ2E If currently not employed

READ 1-3
Is that...

| =>+1if NOT Q2A=03

A NOMEMEKEN ... e
RELIFEU ...ttt re e sneas
Or currently Not empIOYEd........cccoveiiiieiieee e
Don't Know - DO NOT READ........ccoiuiiiiiieieiseeese e
Refused - DO NOT READ ......coooiiiiiineiece e
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Q3 Everyone

Do you <work/work or attend school/attend school> outside the home three or more days a
week? |IF RESPONDENT SAYS BOTH WORK AND SCHOOL, PROBE: Which do you
consider to be your primary activity? IF WORK FROM HOME 3 OR MORE
DAYS/WEEK, CODE AS "NO, NEITHER"

=>+1 if NOT Q2A=01 AND NOT Q2A=02 AND NOT Q2A=97

YES - WORK ..ottt sttt sttt st sva et sae 01
YES = SCHOOL ..ottt sttt 02
N[O I N 1 03
DONTKNOW ..ottt ettt st e be e b eraesre e 08
RETUSEA ... .ccuviiiiicte ettt ebe bbb eae e 09

Q4A Everyone
You said that you have ridden the bus in the past 30 days. Did you start riding the bus after

September of 2007?

D =L TR P OPPTPPRRPN 1
NO o 2
DoN't KNOW/RETUSE .......veeeeeeiie ettt ettt aaee e 9

Q4B Everyone

Are you riding the bus < more often than one year ago, the same amount or less often/
less often than one year ago, the same amount or more often

> then one year ago?

Y Fo (=N 0] i (=] o IR 1
ADOUL thE SAME ...t 2
LESS OFtBN...cvee ettt ettt ettt ettt e e eree b 3
DON'TKNOW ..ottt st sre e 4
RETUSEA ... ettt sb e e sree b s 5

Q4C Everyone

READ 1-7 IF NEEDED
How long have you been riding Metro regularly, that is, at least 1 trip a month?

LesS than 3 IMONTNS.........ceiiii i 1
R (O ISR\, (0] 411 TR 2
6 MONthS t0 9 MONHS......c.viiiiii i 3
LS (o] 011 (o 0 R - 4
I (0T T 1T 5
K (oI - | TSR 6
OF 5 YEAIS OF IMOIE ...ttt et 7
Not a regular rider - DO NOT READ.......ccccviniinieneee e 8
Don't know/Refused - DO NOT READ .....ccoooveeveee et 9
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Q5 RIDERS WHO STARTED RIDING AFTER SEPT. 2007 OR STARTED TO RIDE
REGULARLY IN RIDERS WHO STARTED RIDING AFTER SEPT. 2007 OR
STARTED TO RIDE REGULARLY IN THE PAST YEAR OR ARE RIDING MORE

OFTEN THAN ONE YEAR AGO.

Why did you start riding the <bus/bus more often> |IF RESPONDENT SAYS
CONVENIENT, PROBE: How is it more convenient? IF RESPONDENT SAYS

PARKING, PROBE: What specifically about parking?

=>+1if NOT Q4A=1 AND NOT Q4C=1-4 AND NOT Q4B=1

Bus cheaper (SPECIFY: How is it cheaper) .......c.ccooevereieicncnenene, 05
Bus more convenient (SPECIFY: How is it more convenient)............ 11
Changes in bus service (SPECIFY: What changes).........c.cccceevevenene. 13
RECORD COMMENTS ..ottt 97
DON't KNOW ..ttt s 98
RETUSEA ... 99

XXO0O0O0

Q6 Everyone

To what extent do you use the bus system to get around? Would you say you use the bus

for...

All or most of your transportation NEeds .........ccceevvererirersineneisesenes 1
Some of your transportation NEES .........c.ccevverereresiesie s 2
Or very little of your transportation NEEAS............cccvvevvivrivriveiierereseiens 3
Don't KNow - DO NOT READ.......c.cciiiiieee e 8
Refused - DO NOT READ .......ccooviiiieeeee et 9
Q6A

RIDERS WHO STARTED RIDING AFTER SEPT. 2007 OR STARTED TO RIDE
REGULARLY IN THE PAST YEAR OR ARE RIDING MORE OFTEN THAN ONE

YEAR AGO.
If gas prices go down, will you continue to ride the bus?

[=> +1if Q5<1

D =L T SO P RS UPRUPPRRROt 1
N O e e e ara e e aarae e 2
DEPENUS ...ttt b 3
DONTKNOW ..ottt ettt ettt et st sreesae s 4
RETUSEA ... .ottt et ebe et 5
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Q7 Everyone

READ 01-97. MULTIPLE RESPONSES ALLOWED.

When you ride the bus, what is the primary purpose of the trip you take most often? IF
RESPONDENT SAYS DOWNTOWN, PROBE: What is the purpose of the trip you take to
Downtown?/What do you do Downtown?

TO and frOM WOTK ......oviiiieice e 01
To and from SChOOL........ccccoiiiiiice e 02
To and from VOIUNEEEIING ....ccviveieceeice e 03
FOr ShoppiNg OF €ITaNAS ........ccvirceeiee e 04
FOr aPPOINTMENES ....vvcieeicie et 05
For fun, recreation, or SOCIal...........ccoveviiiiii i 06
Special events (sports, Seafair, Bumbershoot shuttles) .............c......... 07
JUPY QULY e e 08
Shuttles to events (such as Seafair).........c.cccooreiriniinineiieee 09 N
TO get 10 the @IMPOIT......coiviiciieece e 13
Or something else (SPECIFY): ..o 97 O
DON'T KNOW .ot e 98 X
RETUSEA ...t 99 X

Q8 Everyone

READ 1-7. UP TO 7 RESPONSES ALLOWED.
During which of the following time periods do you ride Metro? Do you ride Metro...
PAUSE FOR YES OR NO AFTER EACH MIDDAY COUNTS AS BETWEEN 9 AM

AND 3 PM.

Weekday mornings between 6:00 and 9:00 a.M. ......ccocvevevverererienennnn. 01
Weekdays between 9:00 a.m. and 3:00 p.M....cccccevvvvviviieiencce e 02
Weekday afternoons between 3:00 and 6:00 P.M. .....ccovvvrvieiernenennns 03
Weekday evenings between 6:00 and 7:00 P.M.....ccccvevrveierererenienen, 04
Weekday evenings after 7:00 Pm......ccoeivieriininnieneiseese e 05
ANY tiMe 0N SALUFTAY ......cveveieiiiiie e 06
ANY tiMe 0N SUNAAY .....eviieiiiiiieie e 07
Weekday mornings before 6:00 a.m.--DO NOT READ..........cccceeeee. 08
Don't know - DO NOT READ.......c.ccoiviiriiiiieiseseese e 98 X
Refused - DO NOT READ .......cooiiiiiiiiesiesese e 99 X

Q9 Everyone

< Regarding the kind of bus trip you make most often/

You said you generally ride the bus <Q7 response>>, how many transfers do you usually make when you use the
bus < for this purpose?/< Q7 response >?>

N L0 =R 0
(O] T 1
B X TR 2
B LTSRN 3
FOUN 4
[ AV TR 5
] ) TSR 6
o 1410 ] (=TSO 7
Depends on the Bus I taKe.........cooiiiiiie e 8
Don't KNOW/RETUSE .......eeeeiiiiii ettt 9
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Q10A Riders who transfer

How many minutes do you usually wait for a bus when you transfer? TYPE NUMBER 2
HOURS =120 MINUTES 2 1/2 HOURS = 150 MINUTES 3 HOURS = 180 MINUTES

|=> Q11if Q9=0

ONE MINULE OF 1BSS ....viiiiieciiie ettt ettt ettt etee et eree b 001
KR T 0T 3o g 1410 =T RO 180
DONTKNOW ..ottt sttt eb e bbb be et neesaees 888
RETUSEA ... .ottt sbe e 999

Q10B Riders who transfer

How many minutes do you usually wait for your longest transfer? TYPE NUMBER 2
HOURS =120 MINUTES 2 1/2 HOURS = 150 MINUTES 3 HOURS = 180 MINUTES
$E 1180

|=>+1ifQ9=1,8,9

ONE MINULE OF 18SS ...vviiceeieitii ettt 001
KB (0T £ o g 1110 (T 180
[0 0 0 R 888
RETUSE ... .ottt e e e e 999

Q11 Everyone

What bus routes do you take most often? IF NUMBERS, TYPE NUMBER. PROBE UP
TO THREE. IF EXPRESS, RECORD IN 997. IF NEEDED: Include all routes including
Metro, Sound Transit, Pierce Transit, and Community Transit.

RECORD NONNUMERIC ROUTES........cooee et 997 O
DONTKNOW .ttt ettt e e et s e e s saae e e s sraeeeaans 998 X
RETUSE ... .ottt e e 999 X

Q13 Everyone

READ 1-5. UP TO 5 RESPONSES ALLOWED.

How do you usually pay your bus fare? Do you use... IF RESPONDENT SAYS
TRANSFER, PROBE; How do you pay for your transfer? IF RESPONDENT
MENTIONS ANY KIND OF PASS, CODE AS 03, USE OTHER ONLY AFTER
READING THROUGH 2 TIMES.

L0 T OSSPSR 01
THCKELS et et se bbb 02
AADBSS e et e e r e 03
A reduced fare permit with a sticker,..........ccccoevviviiveinicie s, 04
Or a reduced fare permit with cash..........cccccocviiiviiiiccciccc e 05
Other (SPECIFY:) - DO NOT READ ......cccoitiiirieeinenecsie e 97 O
Don't KNOW - DO NOT READ.......ccccoi ittt 98 X
RETUSE ... .ottt et ebe e 99 X
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Q14 Riders who use a pass

PROBE TO FIT. ONE RESPONSE ONLY.

What kind of pass do you have? * IF ANNUAL PASS, PROBE: Is that an annual Senior
& Disabled sticker? IF NO, is that a pass provided by your employer? |IF NEEDED: What
is the face value of the pass? IF NEEDED: Is it a peak or off-peak pass? CLARIFY FOR
TYPE OF PASS.

|=> Q16 if NOT Q13=03

One zone peak pass ($1.75/$63 PUGELPaSS)........ccovveervrreernriereririeiennns 01
Off-peak pass ($1.50/$54PUGELPASS) ......cvevirverveirieieisieneisie e 02
Two zone peak pass ($2.25/$81 PUGELPASS) ......c.ccvvrereirereesierisieniens 03
U PSS .ttt 04
(O o PSPPSR 05
FLEXPASS. ...ttt ettt et e 06
Student/Youth pass $0.75/$27 ......ccoovreriririrrrrnreeieee e 07
Senior/Disabled sticker (REDUCED FARE PERMIT)........c.ccccevvnene 08
ACCESS PASS ...ttt 09
MONENTY PASS ...t 10
3-MONEN PASS ...t 11
FANNUAL PASS ...ttt et 12
Lifetime Pass/REtirement Pass ..........coovvereienenieiiieneese s 13
EMPIOYET PASS ....uvciieicicie sttt 14
OhEr (SPECIFY): oot 97 O
DONTKNOW ..ottt sttt ebaeere e 98 X
REFUSEA ...ttt 99 X

Q15 Commuters

PROBE TO FIT. ONE RESPONSE ONLY.
Does your employer or school pay for part or all of your pass? PROBE: Is that for all or
part of the pass? PROBE: Is that your employer or school?

|=> +1if COMMU=3

Yes, employer pays Part 0F Pass .......ccverirereineneiesenee e 1
Yes, employer pays all of the pass........ccocveeiiniine e, 2
Yes, SChool pays part 0f PasS.......ccoeveririeiieieiee e 3
Yes, school pays all of the Pass .........ccovveiieieiiier e 4
NO, NONE OF the PASS.....c.eiviiiririiiiirieiec e 5
DON't KNOW/URNSUFE ......c.vveiiiiiieisieie et 8
RETUSE ... 9

Q16 Everyone
Do your bus trips usually cross the Seattle City limits, that is, are they two-zone trips?

B = SRR UPSRY 1
N O e arree s 2
DONTKNOW ..ottt ettt ettt sre e sbeeere s 8
RETUSEA ... .ottt ettt aaees 9
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Q17 Everyone
PROBE TO FIT. ONE RESPONSE ONLY.

How do you usually get to your bus stop? IF MORE THAN ONE RESPONSE, PROBE:

WVAIK L.ttt 01
Drive to a park and ride .......cooovvereiiiniceeee e 02
Drive and park near a bus S0P ......ccevveiriirinieisieese s 03
BIKE .t 04
Dropped Off ... 05
] 1 YU SRS 09
THAIN 1ot e et et 10
LAY L] S 11
Other (SPECIFY:) oottt 97
DON'T KNOW ..ttt et 98
RETUSEA ... s 99
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Q18 COMMUTERS

In what geographic area do you <work/attend school?>
PROBE TO FIT. ONE RESPONSE ONLY.

|=> Q30 if COMMU=3

DOWNEOWN SEALLIE.......ccueiiieeiii e 01
Downtown Seattle COre.......ccuiviiiirieiiiiieiieeese s 31
Denny Regrade/BelltOWN...........cccvviiieieiiec et 32
PIONEET SQUAIE ... .cueiveieiiiieieii ettt 33
International DIStrCE.........ccocoiiiieiie e 34
Surrounding Downtown Seattle (Queen Anne, Capitol Hill,

First Hill, South of Lake Union, Eastlake) ............ccoceevivveievcicinnnnn, 02
UNIVETrSItY DISHIICT ..ot 03
WESE SEALLIE .....c.viiiiiciic e s 04
SOULN SEALLIE ......eeviciicece e 05
NOIMH SEAIE......c.vicicc e e 06
Other Seattle (SPECIFY): ..ttt 07
SNOMEING ... 08
KEBINMOTE ..o 09
Other North King County (SPECIFY): ..o 10
DoWNtOWN BEIIEVUE ... s 11
OVETIAKE ..ot 12
Other Bellevue (SPECIFY): .o 13
KITKIANG ...t 14
REAMONG......coiiiiiiriec s 15
ST o[V PSSP 16
BONEIL ... 17
WOOINVITIE ... e e 18
Other Eastside (SPECIFY): ..ciiiiiiireeree e 19
AUDUIN .o s te et 20
Federal W ... 21
=] 1 SRR 22
RENTON <. 23
TUKWIla/SOULNCENTET ... 24
Other South King County (SPECIFY): ..o 25
Everett/Snohomish County ........ccccviveieici e 26
TacomMa/Pierce COUNLY .....ccvcoveiuerieieseeteeeeiesie e e e e e e e e e e sneas 27
7T W I Lo USSR 28
Other (SPECIFY): oottt e 97
VARIES. ..ottt ree e 88
Don't KNOW/RETUSE .....cveeiiciiciece ettt 99

z2z22Z2Z

Q19 If Q18=downtown Seattle

READ 1-97. ONE REPONSE ONLY.
Would that be . . .

=> +1 if NOT Q18=01

DOWNLOWN SEALLIE COMB.....vviiviiiceiii it 01
Denny Regrade/BelltOWN...........cccvieiieiiicc e 02
PIONEET SQUAIE ... .coeiveieiiiteieiisie ettt neenes 03
INtErNAtional DIStIICT.........ccviiiiiecie e 04
Or somewhere else (SPECIFY:) .o 97
Don't know/Not sure - DO NOT READ.......ccccoveveeiiiiie e 98
Refused - DO NOT READ .......ooo ittt 99
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Q20 Commuters

COMMUTERSREAD 01-97 ONLY IF NECESSARY. ONE REPONSE ONLY.

How do you usually get to and from <work/school>? PROBE FOR WHAT THEY USE
MOST OFTEN. IF DRIVE, PROBE - Would that be alone, with at least 2 people in the
car, in a vanpool with 7 or more people, or by motorcycle? IF CARPOOL, PROBE - Do
you carpool with other family members or with non-family members? IF BUS, PROBE -
Is that a Metro, Sound Transit, Community Transit, or Pierce Transit bus or school bus?

Drive Alone In Your Vehicle ... 01
Carpool With Other Family Members..........cccccvvvviviviin e 02
Carpool with Non-Family Members..........cccccocevevininniesinsieecese e 03
Vanpool, that is 7 or more people........cccovrviiiniiiensie e 04
Ride @ MELrO DUS.......coviiieicece e 05
Ride a Sound Transit BUS .........ccccoiviiiiiie it 06
Ride a Community TranSit BUS ..........ccooireiinineineecneceseeseens 07
Ride a Pierce TranSit BUS .........coeiveiiiiec ettt 08
Ride the SoUNdEr TraiN........coco e e 09
Ride a Sounder Train and Bus equally ...........cccocoioeiininininiincieee, 10
Ride @ SChOO0I DUS......cviiiiiiie s 11
Ride an ACCESS VAN .......coiiiiiiieieisie e 12
o1 (o] 0yY/o] - OSSR 13
BICYCIE .. e 14
WALK e 15
Or some other way (SPECIFY): ..o 97
Work from home/Telecommute - DO NOT READ .......cccccvvervvnienne 16
Combination of transportation (SPECIFY:) - DO NOT READ .......... 17
Don't KNOW - DO NOT READ.........cooiiieceee ettt 98
Refused - DO NOT READ ......cooiiieiieie ettt 99

Q20A Commuters who ride a Sounder Train and bus equally
Is that a Metro, Sound Transit, Community Transit, or Pierce Transit bus? ONE REPONSE

ONLY.
| =>+1 if NOT Q20=10

MELIO TTANSIT.....viiiieiiieece ettt reeeare s 01
SOUND TTANSIE....veiveiireicre ettt ettt sbe e ebeebeenbeebeesreens 02
COMMUNILY TIANSIT....cviiviiiie e 03
PIEICE TrANSIT....iicviiiiciectic ettt b e eraesree s 04
SCHOOIBUS ..o 05

(@] 11T ] 2 = O |2 97 O
DONTKNOW ..ottt sttt b ebeebe e sbbeebaesreens 98 X
[ 0T 99 X

Q21 Commuters

How many miles do you travel from home to <work/school> one-way?
your best estimate.

$E 1 100

ONE MIIE OF I8SS ..ttt e e sae e 001
100 MIIES OF MIOTE ...ttt ettt e e e e s s raeesaans 100
W ATTES. ...ttt ettt e et e e e ettt e e st e e s s b et e e s ba e e s st baeesaaaneessabaneaas 777
DONTKNOW ..ttt ettt ae e e s srae e e s ebaeeeaans 888
RETUSE ... .ot 999

IF NEEDED: Use
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Q22 Commuters

RECORD IN MINUTES
About how long does that take you (one-way)? 2 hours = 120 minutes 2 1/2 hours = 150
minutes 3 hours = 180 minutes

$E 1 180

ONE MINULE OF 185 ...viiviiie ettt 001
KR T 0T 3o g 4410 =T RO 180
VATIBS. vt ete ettt sttt be et e et e et e bt e bt e ebe e be e beeabestaesbeenbe s 777
DONTKNOW ..ttt sttt eb e bbb et snees 888
RETUSEA ... .ecuviiii ittt e ebe bbb be e sbe e 999

Q23 Commuters

What is your usual schedule at <work/school>? First, what time do you begin? RECORD
TIME: ON NEXT SCREEN, RECORD IF AM OR PM EXAMPLE: 7 O'CLOCK=0700,

6:30=0630

$E 0 1259

Changes/Varies from day t0 day.........ccccoeererirennienennie e, 7777
[0 4 410 8888
RETUSEA ...t e 9999
Q23A Commuters

(What is your usual schedule at < work/school >? First, what time do you begin?)
RECORD CODE:

|=> +1if Q23=7777,8888,9999 |
AM ..o 1

PIVL oo 2

Q24 Commuters

And what time do you finish < work/school >? RECORD TIME: ON NEXT SCREEN,
RECORD IF AM OR PM EXAMPLE: 7 O'CLOCK=0700, 6:30=0630

$E 0 1259

Changes/Varies from day t0 day..........cccooererireneiineneieneee e, 7777

DON't KNOW .. 8888

REFUSEA ... 9999

88: Commuters Q24A
(And what time do you finish< work/school >?) RECORD CODE;
[=> +1if Q24=7777,8888,9999 |
ALt 1

PIM bbbttt 2

Q25 Work Commuters

About how many employees work for your employer at your place of employment? IF
NEEDED: Please include only the employees that work at your branch or worksite.

Don't KNOW/NOL SUME......c.veviiieieiinieisie et 999998

RETUSEA ...t 999999
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Q25A Work Commuters, Q25= don’t know/refused

READ 1-4

Is that. . .

=>+1

si NOT Q25=999998-999999

O[O I 0Tl 1T (=R 1
Dm0 e r e e a it e e aa—r e e rareas 2
2650t r e r e e a e e e et e e rarreas 3
OF 25 OF TEWET ...ttt e et e et e e s reeas 4
Don't KNOw - DO NOT READ........oooiiiie ettt 8
Refused - DO NOT READ ...ttt 9

Q26 Commuters

Does your <employer/school> offer or provide you with free or reduced fee parking at
<work/school>? PROBE: Is that free or reduced fee?

N I - PRSP STR 1
YES - REAUCE FEE....viieiiieiiieise e 2
N O e 3
Free but not provided by < employer/school >...........cccccooviiinniiennn. 4
Free but don't KNOW WHO PAYS ....ccvveiieieice e 5
DONTKNOW ..ot 8
RETUSE ... .ottt ettt eneas 9

Q27 Commuters
How many days a month do you park at < work/school >?

$E 031

) L0] = 00
DONTKNOW .ttt ettt ettt e e s st e e e s era e e e s eaaeas 88
RETUSE ... .ottt e et r e e e eaee s 99

Q28 Commuters who park at work/school

How much do you personally pay for parking? RECORD NUMBER - EXAMPLE 2
DOLLARS AND 50 CENTS = 2.50, 3 DOLLARS =3.00 ON NEXT SCREEN, RECORD
IF PER DAY, PER MONTH, QUARTER, SEMESTER OR YEAR USE OTHER ONLY
IF NUMBER NOT GIVEN

$R.2 1 999999

=> Q30 ifi NOT Q26=2,3 OR NOT Q20=01-04,13 OR Q27=00; THIS QUESTION IS
FOR PEOPLE WHO DRIVE/CARPOOL AND WHO HAVE TO PAY
SOMETHING FOR PARKING AND WHO PARK AT WORK OR

SCHOOL.
[N [o] {010 o SRS 000000
Other USE ONLY IF NUMBER NOT GIVEN (SPECIFY?)....... 777777 O
[ L0 0 (01 888888
RETUSEA ... eeeieii ettt 999999
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Q29 Commuters who park at work/school and pay for parking
(How much do you personally pay for parking?) RECORD CODE

| => +1 if Q28=777777,888888,999999

POE Y ..t e 1
Per MONEN.....coiiii e e 2
PEI QUANET ..o e 3
PeI SEMESTEN ...t 4
PRI WA ... e 5

Q30 Everyone
Have you used a Metro Park and Ride lot within the last year?

B = SRR SPSRY 1
N O e e aare e 2
DON't KNOW/NOL SUFB.....uviivieitieitee ettt ettt be e sre b saeas 8
RETUSEA ... .ottt et be et eaees 9

Q30A Has used a Metro Park and Ride lot within the last year

PROBE TO FIT. ONE REPONSE ONLY.
How do you usually get to the park-and-ride lot?

[=> +1if NOT Q30=1

[T LYY 01U 571 | S 01
Get dropped Off ..o 02
WaALK .o 03
BICYCIE ... s 04
BUS ..ttt 05
Other (SPECIFY:) oottt 97 O
DON'T KNOW <.ttt st 98
RETUSEA ..ot e 99
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Q31 Everyone

ONE REPONSE ONLY.

What method of transportation do you usually use to get around for MOST of your
personal, that is non-work, travel? PROBE FOR WHAT THEY USE MOST OFTEN. IF
DRIVE, PROBE: Would that be alone, with at least 2 people in the car, in a vanpool with 7
or more people, or a motorcycle? IF BUS, PROBE - Is that a Metro, Sound Transit,
Community Transit, or Pierce Transit bus? IF CARPOOL, PROBE - Do you carpool with
other family members or with non-family members?

Drive Alone In Your VENICIE ... 01
Carpool With Other Family Members ... 02
Carpool with Non-Family Members...........ccccooeiinnniniinieeieseee 03
Vanpool, that is 7 or more people.......c.ccvvveveveiieviesinse e 04
RIde @ MELIO DUS........oveiiiieicicrcce s 05
Ride a Sound Transit BUS ........ccoevvireineiiineseseese s 06
Ride a Community TranSit BUS ..........ccoviriririninineseneceseesesens 07
Ride a Pierce TranSit BUS .........coveveiiiieeie et eveens 08
Ride the SOUNder TraiN........cceiieiieiecie e 09
Ride a Sounder Train and Bus equally ............ccccovreiiinnineniinene 10
Ride @ SChOOI DUS......ccviiiicicc e 11
Ride an ACCESS VAN ...ttt sree 12
MOTOTCYCIE. ...t 13
BICYCIE ...t 14
WALK .t 15
Or some other way (SPECIFY): ..cciiiiiiiiiiieieeeie e 97 O
Work from home/Telecommute - DO NOT READ .......ccccccvvvrieinienae 16
Combination of transportation (SPECIFY:) - DO NOT READ .......... 17 O
Don't Know - DO NOT READ.......cccoiiiriiiiniereeese s 98
Refused - DO NOT READ .......cooiiiiiireesceeesie s 99

Q32 Everyone

I am going to ask about your satisfaction with bus service. As | read each item, please tell
me whether you are <satisfied or dissatisfied/dissatisfied or satisfied>

CONLINUE ...ttt sttt ne et e b e 1D

Q32A Everyone

Rotates through Q32T

On-time performance of buses. IF NEEDED: Usually

AS NEEDED: < Are you satisfied or dissatisfied? Would that be very or somewhat?/
Are you dissatisfied or satisfied? Would that be very or somewhat?>

VErY SAtISTIBU. ...coveie e 1
Somewhat SatiSTIed .........cooviriii e 2
NO opinion - DO NOT READ ... 3
Somewhat disSatiSfied ........cccvveviviiiiiieir e 4
Very dissatiSfied .......coovviiiiiiie s 5
Don't KNow - DO NOT READ........ccooi ettt 8
Refused - DO NOT READ ..o 9
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Q32B Everyone
Cleanliness of bus shelters.

VErY SAtISTIBU. ...coueiie e e
SOMEWhat SAtISTIEA ......c.eiiivieiiii e e
NO opinion - DO NOT READ ...t
Somewhat diSSAtiSTIEd .......ccvviviiiiciicre e
VeEry diSSAtISTIEU .........cviiieiieice e
Don't KNOW - DO NOT READ........ccoi ittt
Refused - DO NOT READ ......cooiieiieicecee ettt

Q32C Everyone
Inside cleanliness of buses.

VEry SAtiSTIBU.....cvee i
SOMEWNAL SALISTIEU .....ccvviiieiic et
NO 0pinion - DO NOT READ ......cccviieieee e
Somewhat diSSatiSTIEd .........cccviiiiiciiicee e
Very disSatiSTied ..o
Don't KNOW - DO NOT READ........cooiiiie ettt e s
Refused - DO NOT READ .......ooo ittt

Q32D Everyone

Availability of seating on the bus.
VEry SAtISTIEA.....c.veiiiicie e
Somewhat SAtiSTIEd ........coiiiiie e
No 0opinion - DO NOT READ ......cccciiiiieie et e
Somewhat disSatiSTied ........cccoviiiiiiiiie e
Very diSSAtISTIEU .........ccviiieiieice e
Don't KNow - DO NOT READ.........cciiiiieirreere et
Refused - DO NOT READ ...ttt

Q32E Everyone
Where the bus routes go.

VErY SAtISTIBU.....cviieiici e e
SOMEWNAL SALISTIEU ......c.viiiiicceic s
No 0pinion - DO NOT READ ......ccoviieieee e
Somewhat diSSAtiSTIEd .........ccceiiiiiiii e
Very dissatisfied ........oovieiiiiircec e
Don't KNOW - DO NOT READ........cooiiiiie ettt reaee s
Refused - DO NOT READ .......ooo ittt seaee e

Q32F Everyone
Time between buses

VEry SAtISTIEA .....c.viiiiieiie e
SOMEWhAL SALISTIEU ......cveiieii e
NO opinion - DO NOT READ ...t
Somewhat diSSatiSTIed ..........ccvviiiiiiiiiicee e
Very disSatiSTied ........cociiiiiiiece e
Don't Know - DO NOT READ........ccciociiiitieectee ettt
Refused - DO NOT READ ......cooiiiiie ettt
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Q32G Everyone

Driver Appearance.
VErY SAtISTIBU. ...ccueiie et e 1
Somewhat SAtiSTIEd ........coiiiiie e 2
NO opinion - DO NOT READ ...t 3
Somewhat dissatiSfied ........ccoeiviiriiiiece 4
Very diSSAtISTIEU .........covieieiieiee e 5
Don't Know - DO NOT READ ..ot 8
Refused - DO NOT READ ......cooiiiiiiirieeisie e 9

Q32H Park and Ride lot users
The ability to get a parking space at Park N Ride lots.

|=> +1if NOT PKNRD=1

VErY SAtISTIBU. ... e 1
Somewhat SatiSTIEA ........cvcveierie e 2
No 0pinion - DO NOT READ ......cccoviieeee e 3
Somewhat dissatisfied .........ccovvrviiiiiiiice e 4
Very disSatiSTied ..o 5
Don't KNOw - DO NOT READ........ocoi ittt 8
Refused - DO NOT READ ......cooociiiiiineiei e 9

Q321 Everyone
The number of transfers you have to make to get where you are going.

VEry SAtISTIEA.....c.veiiiicie e 1
Somewhat SAtiSTIEd ........coiiiiie e 2
No 0opinion - DO NOT READ ......cccciiiiieie et e 3
Somewhat disSatiSTied ........cccoviiiiiiiiie e 4
Very diSSAtISTIEU .........ccviiieiieice e 5
Don't KNow - DO NOT READ.........cceiiiieiiseeeeessie e 8
Refused - DO NOT READ ...ttt 9

Q32J Everyone
The number of stops the bus makes on your trip?

VErY SAtISTIBU.....cviieiici e e 1
SOMEWNAL SALISTIEU ......c.viiiiicceic s 2
No 0pinion - DO NOT READ ......ccoviieieee e 3
Somewhat diSSAtiSTIEd .........cccviiiieiic e 4
Very dissatisfied ........coovieiiiiir e 5
Don't KNOW - DO NOT READ........cooiiiiie ettt e s 8
Refused - DO NOT READ ...ttt raee e 9
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Q32K Riders who transfer

The wait time when transferring buses.

[=>+1if NOT Q9=1-8

VErY SAtISTIBU. ...ccecie e e
SoMEWhat SAtiSTIEA ......c..coiiiiiii e
NO opinion - DO NOT READ ...t
Somewhat diSSAtiSTIEA .......ccvviviiiiii e
Very diSSAtISTIEU .........ciiiieiiiiei s
Don't KNOW - DO NOT READ........cocoi ittt
Refused - DO NOT READ ......cooiiiiiececee ettt

Q32L Everyone
Travel time by bus.

VEry SAtiSTIBU.....cvee i
SOMEWNAL SALISTIEU .....ccvviiieiic et
No 0pinion - DO NOT READ ......ccoviieieee e
Somewhat diSSatiSTIEd .........cccviiiiiciiicee e
Very disSatiSTied ..o
Don't KNOW - DO NOT READ........cooiiiiie ettt reaee s
Refused - DO NOT READ .......ooo ettt

Q32M Everyone

Ability to get information by phone.
VEry SAtISTIEA.....c.veiiiicie e
Somewhat SatiSTied .........ccoiriiiiec
No 0opinion - DO NOT READ ......cccciiiiieie et e
Somewnhat dissatisfied ...........cccviriiiene
Very diSSAtISTIEU .........ccviiieiieice e
Don't KNow - DO NOT READ.........cceiiiieiiseeeeessie e
Refused - DO NOT READ ...ttt

Q32N Everyone

Personal safety on the bus related to the conduct of others during the daytime.
VErY SAtISTIBU.....cviieiici e e
Somewhat SatiSTIEd .........coviviriiiiii
No 0pinion - DO NOT READ ......ccoviieieee e
Somewhat dissatisfied ..o
Very dissatisfied ........coovieiiiiir e
Don't KNow - DO NOT READ........ccoiiiiceecte ettt
Refused - DO NOT READ ......cooiiieie ettt
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Q320 Everyone

Personal safety on the bus related to the conduct of others after dark. IF RESPONDENT
SAYS "I DON'T RIDE THE BUS AT NIGHT," ENTER CODE 3, NO OPINION.

VErY SAtISTIBU. ...cceiie e e 1
SomMeWhat SAtISTIEA .........ceieiiiicecce e 2
NO opinion - DO NOT READ ........ccooiiiiiiieees e 3
Somewhat diSSAtiSTIEA .......ccvviviiiici i 4
Very dissatisfied ........cocviiiiiiir e 5
Don't KNOW - DO NOT READ........ccoi ittt 8
Refused - DO NOT READ ......cooiiiiieiceeiee ettt 9

Q32P Everyone
Personal safety on the bus related to the operation of the bus.

VErY SAtiSTIBU.....cveie i e 1
Somewhat SatiSTIed .........covviriiii e 2
NO opinion - DO NOT READ ... e 3
Somewhat dissatiSfied ........cccovervrieiiieice s 4
Very disSatiSFied ........oovoeiiiiiree e 5
Don't KNOw - DO NOT READ.......ccooi ettt 8
Refused - DO NOT READ ..ottt 9

Q32Q Everyone
Personal safety waiting for the bus in the daytime

VErY SAtISTIBU. ...ccueiie et e 1
SoMeWhat SAtiSTIEU ......cc.eeiiiice e 2
No 0opinion - DO NOT READ ......cccceiiiiee et e 3
Somewhat diSSAtiSTIEA .......ccveivviiiiiiccre e 4
Very diSSAtISTIEU .........oivieieiieice e 5
Don't KNOW - DO NOT READ........cccooi ittt 8
Refused - DO NOT READ ......cooi ittt ettt 9

Q32R Everyone

Personal safety waiting for the bus after dark. IF RESPONDENT DOES NOT RIDE THE
BUS AFTER DARK, ENTER CODE 3, NO OPINION.

VErY SAtISTIBU.....cveie i 1
Somewhat SatiSTIEA ........cvcveiece e 2
NO 0pinion - DO NOT READ ......cccviieieee e 3
Somewhat disSatiSfied ........cocvveriviiiireeeee e 4
Very disSatiSfied .......oovvireiiiie e 5
Don't KNOW - DO NOT READ........ccooiiiiceece ettt 8
Refused - DO NOT READ ..ot 9
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Q32S Park and Ride Lot users
Personal safety at the park-and-ride lot

|=> +1if NOT PKNRD=1

VErY SAtISTIBU. ...ccecie e e 1
SoMEWhat SAtiSTIEA ......c..coiiiiiii e 2
NO opinion - DO NOT READ ...t 3
Somewhat diSSAtiSTIEA .......ccvviviiiiii e 4
Very diSSAtISTIEU .........ciiiieiiiiei s 5
Don't KNOW - DO NOT READ........cocoi ittt 8
Refused - DO NOT READ ......cooiiiiiececee ettt 9

Q32T Riders who drive to the Park and Ride Lot
Security of your automobile at the park-and-ride lot

|=> +1 if NOT Q30A=01

VErY SAtISTIBU. ... e 1
Somewhat SatiSTIEA ........cvcveieric s 2
No 0pinion - DO NOT READ ......ccccviiieee e 3
Somewhat disSatiSfied ........cocovvrviiiiriice s 4
Very disSatiSTied ..o 5
Don't KNOw - DO NOT READ........ocoi ittt 8
Refused - DO NOT READ ......cooociiiiiineiei e 9

Q32W Everyone
Overall, how satisfied are you with Metro Transit?

VEry SAtISTIEA ..o 1
Somewhat SAtiSTIEd ........ccoiiiiii e 2
No opinion - DO NOT READ ......cccciiiiiee et 3
Somewnhat dissatiSfied ..o 4
Very diSSAtISTIEU .........evieieiieee e 5
Don't KNow - DO NOT READ........ccoiiiiiiirneeeeesse e 8
Refused - DO NOT READ ...ttt 9
Q33A Everyone

In the past 30 days how many trips have you taken entirely within the downtown Seattle
ride free area?

$E 0 999

[N L] T T USSR 000
DON't KNOW/NOL SUFE.....vviivieiteeitee ettt ettt ere e sre e enees 998
RETUSEA ... .couvictiicteccre ettt 999
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Q33B Riders who have taken a trip entirely within the downtown Seattle ride free area

PROBE TO FIT. UP TO 7 RESPONSES

What was the purpose of <that trip/those trips> taken entirely within the downtown Seattle
ride free area? IF RESPONDENT SAYS "working" ASK: Was that for business
appointments or something else?

| => Q34 if Q33A=000,998-999

BUSINESS APPOINTMENT ....ccvviiiiiiie e 01
Fun, recreation, SOCIAL...........ocviiiiiiiiicie s 02
T 1o o 03
Medical apPOINTMENT .......ccviieice e 04
Sy a0 o] o 11 o S 05
SPOITING BVENT. ...ttt 06
L =100 TR 07
Other (SPECIFY:) oottt 97 O
Don't KNOW/DOoN't FEMEMDET .......ccveiiiiiie ettt 98 X
(L= 10 Y=o [T 99 X

Q33C Riders who pay cash, use tickets or a pass

READ 1-3 IN ORDER SHOWN
If a fare was charged for what is currently the downtown Seattle ride free area? Would
you say you... IF NEEDED: Jackson ST to Battery ST (S to N) and the waterfront to I-5
(W to E).
|=> +1if NOT Q13=01-02

Would not take a bus trip in the that area ..........ccoceeevveivcveieccc i 1
Would take fewer bus trips in that area ..........cccccceeevvveivsenieciciesce 2
Would not change the number of bus trips in that area ...............cceue.e.e. 3
Don't know/Not sure - DO NOT READ........cccoceivirinieneseneee e 4
Refused - DO NOT READ ......cooiiiieirieee e 5

Q33D Riders who have taken a trip entirely within the downtown Seattle ride free area

How <satisfied or dissatisfied> are you with the downtown Seattle ride free area? PROBE:
< Are you satisfied or dissatisfied? Would that be very or somewhat? >

VErY SAtiSTIBU.....cveie i 1
Somewhat Satisfied .........cccoveiiiiiice e 2
NO opinion - DO NOT READ ... 3
Somewhat disSatiSfied ........cccoverriiiiieice e 4
Very disSatiSTied ........cociiiiiiiee e 5
Don't KNOw - DO NOT READ.......ccooi ittt 8
Refused - DO NOT READ ......cooiiiiciseieee e 9

Q33E Riders who have taken a trip entirely within the downtown Seattle ride free area and
who are somewhat or very dissatisfied with the downtown Seattle ride free area
PROBE AND CLARIFY

Why do you say that?
[=>+1if NOT Q33D=4,5 |
RECORD COMMENTS ......ooiiiiiiirieieesiee s es 97 O

DONTKNOW ...ttt st e sne e sbaesre e 98 X

RETUSEA ... .ot e 99 X
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Q34 Everyone

READ 1-. ONE REPONSE ONLY.
In the past month when you have used Metro Transit, how often would you say you have to
stand for some or all of your trip? Would you say you...

AIWAYS STANG ... e 1
Stand 0N MOSE TIPS ..veiveieieiieiceee e 2
StaNd ON SOME TFIPS...ecveveriiierieesie ettt 3
RArelY StaNd .......cceieieieciece e s 4
OF NEVET STANG......eiveeeieiieieie e 5
Don't Know - DO NOT READ ..ot 6
Refused - DO NOT READ ......cccocoivieiieieee et 7

Q34A Respondent who said they always stand, stand on most trips of stand on some trips in
Q34

PROBE TO FIT. MULTIPLE RESPONSES ALLOWED.

Has that experience affected the way you use Metro Transit? For example, have you

changed how often you ride or where you catch the bus or has it affected your transit use in

some other way?

=>+1if NOT Q34=1-3

NO CHANGES ...t sreras 01
RIE 1€SS OFEN ..o e 02
Change where | catch the BUS .........cccccovviciercc e 03
Changed when | catch/ride the BUS..........ccoviiiinie 04
Changed What bus | CatCh ..........coviiiiiicc e 05
OtNer (SPECIFY ) oottt 97 O
DON'T KNOW <.ttt s 98 X
RETUSEA ... s 99 X

Q35 Everyone

PROBE TO FIT
In the past month, have you been passed up while waiting at a bus stop because the bus was
full?

B ettt ettt e e e e e e e et —e e e e b—eeeaatbeeeaataaeeabaeaeaataeeeaanes 1
N Lo PRSI 2
Passed up, bus not full-IF VOLUNTEERED ..........ccccocvvviiiiiiininniee, 3
DON'TKNOW ...ttt ettt e sb e et 5
RETUSEA ... .cceiiitiicre ettt e be e be et 6

Q35A Riders who said they had been passed up while waiting at a bus stop because the bus
was full ( or volunteered that it was not full)
About how many times has that happened in the past month?

[=> +1si NOT Q35=1,3 |
DONTKNOW ettt e ettt s s e e s st e e e s e e e e s eaneas 98
L= 10 =10 [T 99
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Q36 Riders who said they had been passed up while waiting at a bus stop because the bus was
full ( or volunteered that it was not full)

PROBE TO FIT. ONE REPONSE ONLY.

Has that experience affected the way you use Metro Transit? For example, have you

changed how often you ride or where you catch the bus or has it affected your transit use in
some other way?

=> +1 if NOT Q35=1,3

NO CRANGES ..ot 01
RIAE 18SS OFEN ..o e 02
Change where | catch the DUS ... 03
Changed when | catch/ride the BUS...........ccovniiini 04
Changed what bus | CatCh ..........cccireiiiieeee e 05
Other (SPECIFY:) oot 97 O
DONTKNOW ..ottt 98 X
REFUSEA ... 99 X
D1A Everyone

Do you have a valid driver's license?

Y S ettt 1

N O s 2
DoN't KNOW/RETUSED ..o 9

D1B Everyone
How many vehicles in working condition do you have available for your use?

N0 = 0
(O] T 1
B X TR 2
B I G TT TSRO 3
FOUN 4
[ AT 5
] ) TSRS 6
=AY Z=] o TSR 7
0] g 1410 (=TSO 8
=] 10 =T o IR 9

D2 Everyone

May | ask, what is your age, please?
$E 16 99
REFUSEA ... s 99
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D3 If refused D2

Read 1-7

Isthat. ..
|=> +1if NOT D2=99

LB-07 et eraeares 1
1800ttt et 2
20724 ...t et 3
2534 et 4
B5mA4 .. ere e 5
ABB4 ..ottt erb e beenbeen 6
DB ..ttt e e b et sae e abe e ebe b anes 7
LTSI 0] 0] [0 /=] G 8
RETUSEA ... ettt sr e e sree e erae s 9

D4A Respondents who did not complete the mini survey
How many people, including yourself, live in your household?

$E19
| => +1 if M4AA>0

0] 1410 (=TT 8
DoN't KNOW/RETFUSE .......veeeiiiiiie ettt sttt st saae e 9

D4A1 Respondents who did not complete the mini surve yand have more than one person in
the household
How many of those, including yourself, are age 16 or over?

$EO0 9
|:> +1 if D4A<2 OR D4A=9 OR M4A>0 |
o] g 1410 (=TSO 8

Don't KNOW/REFUSE ......ooveiiiviiectee ettt 9

D4B Respondents 18 and over
Do you own or rent your home?

=>+]1

si AGE=1

L0 11170 TSR 1
RENT oo 2
DONTKNOW ettt ettt st e e s s ebte e e s eaba e e s sabeee s 3
RETUSEA ...ttt saae s 4
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D5 Everyone

READ 1-97 UP TO 6 RESPONSES.
Do you consider yourself to be . . .

White [CAUCASIANT ..evvereiieie et e 01
Hispanic [Mexican, Mexican American, Chicano, or Latino].............. 02
AFFICAN = AMETICAN ...ttt 03
Asian - American [Pacific-Islander]..........cccooreiiiieiiiiciie e 04
American Indian [Alaska Native].......ccccceeeveveniivisse e 05
Or another race? (SPECIFY): v 97
DONTKNOW ..ottt 98
RETUSEA ...t ns 99

XX O

D7 Everyone

Is your total annual household income above or below $35,000 per
KNOW: ASK FOR BEST ESTIMATE.

Below $35,000 PEI YA ......veiiieienirieieerieiee st s 1
ADOVE $35,000 PEI YEAN.....c.eeevereeeeenirieieeseeeenesieree e seeree e seeeenees 2
DONTKNOW ...ttt 8
RETUSE ... e 9

year?

IF DON'T

D8 If total annual household income is below $35,000

READ 1-4
Would that be . ..

[=>+1if NOT D7=1

LeSS than $7,500 ........cciiiiiiieiciece st 01
$7,500 UP t0 $15,000 ......cciiiieiiiieieesiee e 02
$15,000 UP 10 $25,000 .....coiiriieiiiieieiesiee e 03
Or $25,000 Up t0 $35,000 .......ccueiiriieririeieisenieese e 04
DONTKNOW ..ottt ettt sttt ebe et ebaesbaeereens 98
RETUSEA ... ..ceviieiicte ettt ebe e 99

D9 If total annual household income is above $35,000

READ 5-9
Would that be . ..

|=> +1if NOT D7=2

$35,000 UP t0 $55,000 ......ccciiiiiiiiiriiice e s 05
$55,000 UP t0 $75,000 ......ccviiiirieieieseeeerierere e 06
$75,000 up t0 $100,000 ......cccviieieerierierrreeseeee e 07
$100,000 Up t0 $150,000 ......ceeiiiierieiireereee e 08
Or $150,000 aNA UP c.vvrveriiviieiieisieiee et 09
Don't KNOw - DO NOT READ.......c.ooiiieiee ettt 98
Refused - DO NOT READ .......ooiiiiiieiee ettt 99

D11 Everyone
For our records, | need to verify your telephone number. Is it...<tel01>

D (=T TR 1
A o TR 2
RETUSE ... .ottt e e s s rare e 9
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D11A If phone number is not correct

RECORD CORRECT NUMBER
What is your correct telephone number?

[=> +1if NOT D11=2

RETUSE ...t 9999999999

D12A Respondents who did not complete the mini survey

How many telephone numbers are associated with this household, including landlines and
cell phones?

|=> D12D if M12A>0

Don't KNOW/RETUSEA .......oeeeiiiiiie ittt st 99

DA12 Respondents who did not complete the mini survey
How many are cell phones? TOTAL LINES <d12a>

|=> D12B if D12A=99

RETUSE ... .o et 99

DB12 Respondents who did not complete the mini survey
How are many are land lines? TOTAL LINES <d12a> CELL LINES PHONES <dal12>

|=> +1if D12A==DA12

(L= 10 =T o TR 99

D12B Respondents who did not complete the mini survey

How many telephone lines in your household are currently used only for non-voice
communications, such as a dedicated fax or modem line? IF NEEDED: Do NOT include
cellular telephone service TOTAL LINES <d12a> CELL AND LAND LINES PHONES
<dal2> <db12> IF CELL+LANDLINES+FAXLINES DOES NOT EQUAL TOTAL
LINES, PROBE TO ENSURE TOTAL IS CORRECT

[=> +1if M12A>0

Don't KNOW/RETUSE .......oeeeiiiiiie ittt ettt st 99

D12C Respondents who did not complete the mini survey

Have you been without telephone service for more than three months anytime in the last
year? IF NEEDED: Do NOT include cellular telephone service

D =L T OO 1
N O ettt e s aares 2
Don't KNOW/REFUSE ..ottt 9

D12D Everyone

We may be doing other studies similar to this one in the future. May we call you again if
we do?

YEs - OKay 10 Call....cooviiciicce e 1
NO = DONTCAIlL ..o 2
DoN't KNOW/REFUSE ......ooveeiiviiiceie ettt 3
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D13 Everyone
May | have your first name, so we will know who to ask for?

|=> +1if NOT D12D=1

RECORD FIRST NAME ...ttt
RETUSE ... .ottt sba e e s bae e 9

INTO1 Everyone
That concludes our survey. Thank you very much for your time and the useful information

you have provided us.
Completed INTEIVIEW .......ocoiuiiiiiiieieee e e 01 D
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